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For over 25 years Constables Mobility 
has been dedicated to producing Its 
revolutionary Carchair. The first of its kind 
1) the UK, it continues to be unrivalled 
with our unique transformation from fully 
functional wheelchair to comfortable and 
safe car seat, without the need to transfer 
the user or remove the wheels and chassis. 
Thousands of satisfied customers are 
testament to the truly life-enhancing benefits 
of choosing this upfront mobility solution, 
for both user and attendant alike. Contact 
a member of our sales team for a free, 
no-obligation home demonstration and 
set your spirit free. 


constables mobility 


Mountney Bridge Business Park, Westham 
Pevensey, East Sussex BN24 5Nd 
info@constablesmobility.com 


Motability | 01323 767574 
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editorial | 
Asda's fine by us 


It’s fantastic 
news. Asda is 
setting an 
example by 
taking a firm 
stand against drivers who 
park in blue badge bays 
when they’re not badge- 
holders. They‘ve decided to 
roll out nationally a scheme 
which had previously been 
piloted on Merseyside 
whereby anyone occupying 
a reserved parking space in 
one of their carparks will be 
fined £60. As the penalty 
also applies to mother and 
child spaces, the money will 
be shared between 
Tommy’s, a baby-related 
charity, and Motability. 

It’s an issue on which this 
magazine has been 
campaigning since 2001. 
Repeated surveys showed a 
cavalier attitude towards blue 
badge bays which saw the 
level of abuse reach epidemic 
proportions. Over the years 
our surveys have presented a 
picture of carparks where 
bays have been fully 
occupied by non badge- 
holders, leaving nowhere for 
disabled shoppers to park. At 
the same time, Asda’s own 
research indicated to them 
that four out of five of their 
customers thought that bay 
abuse should be penalised 
heavily in order to 
discourage offenders. 


Asda acknowledged to us 
that the latest Baywatch 
survey, Carried out by us, 
Mobilise and the British 
Polio Fellowship, had 
helped to persuade them to 
take action. 

It’s often thought that 
bays close to the entrance of 
supermarkets are reserved 
for disabled users as a 
kindness or convenience. In 
reality, they have a much 
more purposeful basis for 
their existence. There are 
disabled people who for 
reasons of access and 
mobility have to rely on 
driving or using a car. This 
will be the case as long as 
large sections of the public 
transport network remain 
inaccessible and unusable. 

But the campaign doesn’t 
end yet for Disability Now. 
The next step for us is to 
ask Tesco, Sainsbury’s, 
Morrisons and the others 
when they’te going to 
follow Asda’s excellent lead. 


www.disabilitynow.org.uk 3 


JAMIE TROUNCE 


Mi ctteie te ay ee 3 
Check out Asda’s credit on bay abuse 
MORI OE 8 sSrechh he 7-9 
Arts funding cuts hit hard 
op pen Spe 6 Berl P41 NE 


Baywatch victory, New Year's Honours, 
Arcadia access settlement, Baroness’s 
taxi troubles 


Stoking the campaign on winter 
fuel poverty 


Why Peter White thinks the care system is 
like going round Brands Hatch on a bicycle 


4 www.disabilitynow.org.uk 


issue 4 February 2008 


The government's getting it wrong on 
human rights, says Rachel Hurst 


Fertilisation bill raises complex issues 
on IVF, conception and life 


Why America's employment 
programme for disabled people is 
just not the ticket 


A new, young, real-life, disabled 
character from TV's most famous 
street 


Cruising, incapacity benefit and a 
DDA settlement 


andy Wickes 7.0.0. nee eee 40 
How disability organisations continue 
to get it wrong 


ask the experts ...0.........ccccsscccsseee: 42-43 
Choosing an indoor wheelchair and 
an accessible car 


backchat.2020 eee AG 
Who’s Mr Nasty on welfare reform? 
You decide 


GUESE COLUMN ..........scccsessccconssscconeeeccnneses 47 
Katie Caryer tells us how she's made her 
own choices in life and learning 


disability 


your rights, your voice, your life 


livingnow 


Welfare reform ............cccossscccccssses 26-28 
Picking apart the government's 

and opposition’s plans for incapacity 
benefit 


MIGhtCIUDS ................ccossesccccosssseeseones 30-32 
Six disabled people in search of an 
accessible boogie 


independent living ..................... 34-36 
One young disabled woman 

struggles for her independence with 
inadequate support 


up close and personal ............... 49-51 
The Canadian artist who discovered 
sex and sexuality were her human 
rights 

local knowledge .............-........sossssssssee 53 


When action creates opportunities for 
disabled entrepreneurs 


A con ccicdeeeuncienss 55-59 
India, where variety is the spice of life 


tried and tested nn nnmssesesssssssseees 61 
Lifting the lid on a range of openers 


road trip 
A mini-MPV that hits all the right notes 
and why self-service is bad news on 
the forecourt 


Bee ae ecard bok omnes DE 
be won 
| oe OS 0. MME, ce rte 72 
CLASSITLCCS is iss oe henes 73-78 
PION YS soso sence crate cteonct se 78-79 
Sforsalemee os Ree re 80-81 


AMITABH GHOSH 


SROUG oroccee ne ee eee 64-65 
Pistorius set to appeal IAAF Olympic 
blades ban 


einai halon Meepreeaes ie ead A 66-67 
Disability arts: dead or alive in the 
21st century? 

=) 17 9 ai es i ceties s oe  ea 68 


In ae Gal house, do websites cut it 
for disabled clubbers? 


wi 


Paul Carters party piracy 


www.disabilitynow.org.uk 5 


Six Passenger flexible seating plus wheelchair. 
The New : , : 
Easy rear wheelchair accessvia a patented ramp design 


CITROEN | NTE GRA ¢= Motability 


Brook Miller and Lateral Design have teamed Home Demonstrations Available — Ability House, Owler Ings Road, 
together to offer a perfect solution to mobility Brighouse, West Yorkshire, HD6 1EJ 
customers and.we present the new Citroen BRIBE P HONE 
Dispatch Integra. wan 
ad UK MAINLAND 


Talk to Brook Miller today and we will give you a BROOK MILLER — *AX 01484 401242 E-MAIL office@brookmilter.com DISTANCE 
cost effective answer and the freedom you deserve.’ MOBILITY LIMITED vehicle shown for illustration purposes only. costae 


Open Mon - Fri 9:00am - 5:30pm Sat 10:00am - 1:30em www.brookmiller.com 
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breakingnews 


Rights body ‘absolute mess’ 


New concerns about the 
Equality and Human Rights 
Commission (EHRC) have 
been raised after claims 
that the new body was in an 
“absolute mess”. 

Veronica Hannan, a disabled 
woman from Dundee, told 
Disability Now that the 
Scottish branch of the EHRC 
had told her it could not 
advise her on human rights 
issues until later in 2008. 

Such advice cannot be 
given, the EHRC confirms, 
until approval is given by the 
new Scottish Commission 
for Human Rights, perhaps 
in March or April. 

Emails seen by Disability 
Now reveal that a policy 
officer at a major Scottish 
charity said: “This is partially 
because the whole transfer 
of functions [from former 
commissions to the EHRC] is 
an absolute mess, with folk 
still not knowing what their 
posts will be months after the 
other bodies ceased 
functioning.” 

There are also questions 
over whether the EHRC will 
take up individual case work 
and about proper resourcing — 
for the disability committee. 

Sir Bert Massie, former 
chairman of the Disability 
Rights Commission (DRC) 
and an EHRC commissioner, 
said: “It takes time for an 
Organisation to settle in but 
people will not wait forever. 


As commissioners, we have 
to deliver.” He added that 
disabled people were used 
to having an effective 
commission “and will not 
accept a replacement which 
is ineffective on disability 
issues. The EHRC needs to 
make sure that the disability 
agenda goes forward with 
greater urgency.” 

University College London 
academic Colm O’Cinneide, 
who researched single 
equality bodies for the DRC, 
blamed transition problems 
on bad planning. . 

It was too early to “rush 
to judgement”, he said, 
“but there may have been a 
smoother transition if the 
established equality 
commissions had run in 


Trevor Phillips heads the troubled equality body 


tandem with the EHRC 
while it found its feet. 

“Part of the problem is 
that senior staff were 
appointed quite recently: it 
should have been done a 
long time ago.” 

But a spokeswoman for 
the EHRC said people had 
“ridiculous expectations” of 
how soon it should take off. 

“It would be disingenuous 
to expect we'd be firing on 
all cylinders within three 
months of opening our 
doors, with all our policies in 
place,” she said. 

“There is an awful lot of 
complexity and you can’t 
do that in 24 hours. If we 
were doing stuff too 
quickly, people would be 
upset we got it wrong.” 
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Abortion 


U-turn 


Two disabled peers have 


| withdrawn their support for 
| an amendment to abortion 
| laws that would make it 


illegal to abort a disabled 
fetus up to term. In most 
cases a pregnancy cannot 


| be terminated after 24 


weeks. But termination up 
to term is allowed if there is 


| a risk of what is called 


_ “serious handicap”. 


_ABIHARDWICK 


An amendment to the 
human fertilisation and 
embryology bill, tabled by 
Baroness Masham and 


| initially supported by 
| Baroness Campbell and 


Baroness Wilkins, would 


_ have introduced an equal 
time limit for abortion. 


But Baroness Campbell 


told Disability Now that she 


did not want to be seen as a 
supporter of the pro-life 
movement. She said: 

“| do not think that this bill 
is the right place for that 
amendment because we 
haven’t had a sophisticated 


_ debate around a woman’s 


_ tight to choose in 


relation to the abortion of 


| disabled foetuses.” 


Baroness Wilkins added: 


| “My support for the 
| amendment would be 


misinterpreted as being in 
support for the right to life 
and against a woman’s right 


' to choose.” 


www.disabilitynow.org.uk 7 


happeningnow 


newsview 


Hain’s high hopes for reforms 


The beleaguered secretary of state for work and pensions admits to Katharine Quarmby that he's 
rowing back from previous government talk of “sick-note Britain” 


An imposing portrait of the 
former president of South 
Africa, Nelson Mandela, 
stares down from the 

wall near Peter Hain’s 

desk — a constant 

reminder of his roots as 

an apartheid campaigner 
in South Africa. 

It’s perhaps no surprise 
that Mr Hain (pictured 
right) links his personal 
history as a freedom 
fighter to the struggle for 
the “rights of disabled 
people” today. 

“| was brought up 
fighting for equality and 
against discrimination as a 
child in South Africa against 
the old apartheid system 
and then led the anti- 
apartheid movement here.” 
And he adds: “It is not 
just about ending 
discrimination, it is about 
Opening up opportunity.” 

He also tells Disability 
Now that the government 
has pledged to ratify the UN 
Convention on the Rights of 
Persons with Disabilities 
before the end of 2008. 

On to the main reason 
for the interview — the 
government's plans for 
welfare reform and its 
pledge to get one million 
people off incapacity 
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benefit (IB) over the next 
10 years. The reform 
proposals have led to a slew 
of government-inspired 
headlines over the last 
two months slamming 
“sick-note Britain” and 
dubbing people on IB, 
many of whom are 
disabled, as “scroungers”. 
Mr Hain is keen to distance 
himself from such talk: 
“There is nothing punitive 
about this. It is about 
opportunity, equal 
opportunities,” he says, 
adding that he wants to 
“introduce a radical 
transformation from passive 
to active benefits” so that 
people are no longer left 
“languishing on benefits”. 
He points out that “there 
is an institutionalised 
pattern where people are 
casually signed off with a 
sick-note to get sickness 


benefit. If they go beyond 
the six months and find 
themselves sliding onto 
incapacity benefit...in the 
past they were just left 
there....and once you start 
that journey, we know if 
you are on IB for more than 
two years you will either die 
or retire on it.” 

| ask him how he can 
reassure disabled people 
about the government's 
intention. Some, after 
all, are so afraid that 
they have talked about 
“the state bully” and 
being “purged”. 

He looks shocked. 
“| don’t accept that 
description of what we are 
doing...we do expect 
people to take advantage of 
opportunities but that is 
not being coerced.” 

However, he goes on to 
say that disabled people 
ought to “be afraid of what 
the Tories are planning”. 

“What they are planning 
is quite frightening — the 
Wisconsin model, where 
people were not only forced 
into any old jobs, but 
landed up in a no-welfare, 
no-work box, dependent on 
charity,” he says. “Well, 
what motivates me as a 
Labour minister is to offer 


opportunities.” However, he 


does add, pointedly, that he 
“expects people to take 
those opportunities”. 

He also promises that the 
employment support 
allowance, when the rate is 
announced, will be “slightly 
more generous than the 
long-term incapacity 
benefit rate” and that as 
the numbers of claimants 
come down, it will become 
“more generous still”. 


66 We know if you 
are on IB for more 
than two years, you 
will either die or 
retire on it %® 


Mr Hain reckons that the 
government will hit its 
target of reducing the 
numbers of IB claimants by 
a million by 2015, saying: 
“There are 680,000 job 
vacancies. The jobs are 
there and most disabled 
people want to work.” 
Whether Mr Hain, 
interviewed before it 
emerged that he had failed 
to declare over £100,000 in 
donations to his deputy 
leadership bid, will still be in 
post to hit that target is 
another question. 


breakingnews 


happeningnow 


Arts bodies face closure 


Nuala Calvi 


Two of England's leading 
disability arts agencies face 
closure following sweeping 
cuts to cultural organisations 
across the country. 

The National Disability 
Arts Forum (NDAF) and 
London Disability Arts 
Forum (LDAF), which have 
promoted and supported 
disabled artists for two 
decades, are among almost 
200 bodies facing complete 
or partial withdrawal of 
funds under Arts Council 
England (ACE) proposals. 

Others include north 
London venue Jacksons 
Lane and theatre and dance 
companies Salamanda 
Tandem, London Bubble, 
Kaos and Corali. 

Disabled artists say the loss 
of NDAF and LDAF will have a 
“devastating effect” on their 


ability to work and promote 
themselves and could spell 
the end of LDAF’s London 
International Disability Film 
Festival, and the magazine 
Art Disability Culture (right). 

Actor. and writer Mat 
Fraser, who received vital 
LDAF work, training and 
mentoring early in his career, 
said: “Disability arts forums 
were set up because the 
government recognised there 
was a desperate need for 
them. Taking them away is a 
brutally simple message: you 
can’t have your own artistic 
community anymore.” 

LDAF has been told its 
£131,000 grant is earmarked 
to be scrapped because it 
lacks ambition to grow and 
has failed to become a 
“strategic player” in 
supporting disabled artists. 

Business development 
director Peter Kinkead said 
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he would be appealing 
under ACE procedures, and 
added: “We have re- 
launched our film festival 
and doubled its size, we’ve 
revamped our magazine and 
increased our advertising 
more than tenfold, and we 
were planning a major 
disability arts festival in 
London next year.” 

NDAF was set to lose a 
£90,000 annual grant and 
was due to close on 31 
January. Its director, Geof 
Armstrong, said ACE regarded 
it as being too insular. 

“\Ne’ve not been very good 


at being outward-looking, 
but our aim was always to 
raise awareness amongst our 
own community about 

their rights and 
entitlements,” he said. 

- ACE says cuts to its client 
list will ensure that those 
granted funds receive 
adequate support. Three- 
quarters will receive increases 
at or above inflation. 

An ACE spokesman denied 
there had been a shift away 
from disability arts. He said: 
“Under current proposals, 
in 2010/11 we will be 
investing £878,882 in 
disabled-led, regularly 
funded organisations, an 
increase of 27.9 per cent 
overall. This includes a 
proposed 10 per cent 
increase in funding for North 
West Disability Arts Forum. 

“The number of regularly 
funded organisations ACE 
defines as disabled-led will 
potentially increase by one, 
to seven.” 


Three charities challenge Britney coverage 


Three mental health 
charities have castigated 
media coverage of the 
perceived mental health 
problems experienced by 
pop star Britney Spears. 

Ms Spears’s hospitalisation 
in December led to a number 
of stories in the The Sun 
newspaper, describing her 
as “berserk”, “crazed”, 

— “psychotic” and as having 


“lost the plot”. 

Paul Farmer, chief 
executive of MIND, said that 
“speculation” and the “use 
of inappropriate language 
such as ‘crazed’ and 
‘meltdown’ are not 
helpful in promoting 
understanding about 
mental health problems”. 

Jonathan Naess, who 
runs the user-led group 


Stand to Reason, 
condemned the “distasteful 
practice of arm-chair 
psychiatrists” openly 
speculating about the 
mental health of celebrities. 

Marjorie Wallace, chief 
executive of SANE, criticised 
the media for exploiting the 
singer’s problems. 

Stephen Brookes, chair of 
the Disabled Members 


Council of the National 
Union of Journalists, said: 
“The use of that kind of 
terminology in news stories 
is demeaning, insulting and 
discriminatory. Maybe it’s 
time that journalists who 
use this language be 
challenged under (anti- 
discrimination) law.” 

The Sun declined to 
comment. 
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Low 
emission 


“The Low Emission Zone 
Starts from 4 February.” 
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The Low Emission Zone (LEZ) will cover most of Greater London and will operate 24 hours a day, 7 days 
a week, every day of the year. There will be a phased launch. Lorries over 12 tonnes will be affected from 
4 February. Lighter lorries between 3.5 and 12 tonnes will be affected from 7 July. 


What you need to do 


If you plan to drive a diesel-engined vehicle into Greater London, find out beforehand whether it meets 
Euro Ill standards for particulate matter. 


You can do this by referring to the table opposite, using the vehicle compliance checker online at 
tfl.gov.uk/lezlondon or calling us on 0845 607 0009. 


If you have not taken action to meet the required emissions standards you will have to pay the daily 
£200 charge (for vehicles over 3.5 tonnes) to drive within the zone. 


You can pay this online at tfl.gov.uk/lezlondon or call 0845 607 0009 up to midnight on the first working 
day after travel. If you fail to pay this charge, you will be issued with a Penalty Charge Notice. 


There are other options so that you do not need to pay the daily charge: reorganise your fleet (so only 
vehicles that do meet the standards are driven within the zone), modify your vehicle by fitting approved 
pollution abatement equipment (which may take up to two months) or upgrade to a newer vehicle. 

All non-GB licensed vehicles (inc. Northern Ireland) which meet the emissions standards need to be 


registered with Transport for London. Registration forms are available online or call 0845 607 0009 or 
(+44) 20 7310 8998 from overseas. 


MAYOR OF LONDON Visit tfl._gov.uk/lezlondon 


Calls from BT landlines cost up to 4p per minute. The cost of calls 


<= 


dl 


Will you have 
to pay the £200 
daily charge? 


The Low Emission Zone standards 


Vehicle type Date 
and definitions affected Required emissions standards 


Heavier lorries. eRe 4 February 2008 From 4 February the LEZ emissions standard 
Heavy diesel-engined Euro lllforPM is Euro Ill for particulate matter (PM). Vehicles 
vehicles exceeding 12 : first registered as new with the DVLA on or after 


tonnes Gross Vehicle 3 January 2012 1 October 2001 are assumed to meet this standard. 
Weight (GVW). Euro IV for PM 


Lighter lorries. 7 July 2008 From 3 January 2012 the LEZ emissions standard 
Heavy diesel-engined 5& 1 EurolllforPM will be raised to Euro IV for PM. Vehicles first 
vehicles between 3.5 registered as new with the DVLA on or after 
tonnes and 12 tonnes 3 January 2012 1 October 2006 are assumed to meet this standard. 
GVW. Euro IV for PM 


Large vans. 4 October 2010 From 4 October 2010 the LEZ emissions standard - 
Diesel-engined vehicles a Euro lllforPM is Euro Ill for PM. Vehicles first registered as new 
between 1.205 tonnes with the DVLA on or after 1 January 2002 are 
unladen and 3.5 tonnes assumed to meet this standard. 

GVW. 


Some vehicles with Euro Il engines and a very small number of vehicles with Euro | engines may also 
meet the required LEZ emissions standards of Euro Ill for PM. The list of eligible engines is available 
on our website or call us for more information. Cars and motorcycles are not affected. 


or call 0845 607 0009 Transport for London 


from other lines may vary. International call rates apply. 
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ILF funding change puts 
heat on local authorities 


Changes to the Independent 
Living Funds (ILF), which 
help severely disabled people 
to live independently, could 
see more people being 
denied social care support. 
From this April, the weekly 
sum that a local authority 
has to pay before a person 
can receive ILF funding will 
rise from £200 to £320. 
The ILF will also prioritise 
people on income support, 
jobseekers allowance and 
pension credit, and those 
who work 16 hours or more 


a week. Backdating claims for 
extra funding will also stop. 
The changes have been 

blamed on a 27 per cent 
increase in applications to 
the ILF since summer 2006. 
Director of the National 
Centre for Independent 
Living Sue Bott said she 
failed to see how cash- 
strapped local authorities 
would be able to cope with 
the changes. “Inevitably, 
eligibility criteria for support 
will be tightened still further 
to pay for these changes.” 


New year honour for activist Hurst 
Veteran disability rights activist Rachel Hurst (pictured) was 
awarded a CBE for services to disabled people in the New 
Year’s Honours. There were MBEs for Alun Davies, chair of 
the National Forum for Organisations of Disabled People, 
Rose-Ann O'Malley, founder of Talking with Hands, and 
Ann Collins, chair of Shopmobility Northern Ireland. 
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Government hints 
at accessible taxi 
law change 


A disabled peer challenged 
the government to place 
legal protection for wheel- 
chair users on an equal 
footing with that of 
assistance dog-users in the 
provision of taxi services. 

Baroness Nicky Chapman 
of Leeds, who uses a 
wheelchair, put down an 
oral question in the House 
of Lords calling on the 
government to introduce 
regulations relating to the 
accessibility of taxis under 
the Disability Discrimination 
Act (DDA). 

Regulations relating to 
the accessibility of taxis to 
wheelchair-users under the 
DDA have not yet come 
into force. 

Baroness Chapman said: 
“Wheelchair-users are no 
longer willing to suffer in 
silence, waiting in the cold, 
in the rain and snow for this 
provision of the 1995 DDA 


_to be brought into force.” 


Baroness Chapman said 
that her worst experience of 
using taxis was when nine 
different drivers refused to 
take her. 

In response to the 
Baroness’s question, Lord 
Bassam of Brighton, who 
speaks for the government 
in the Lords on transport, 
said that the government 
was “committed to 
delivering more 


accessible taxis”. 

He added that it was 
“currently re-evaluating all 
the options, both regulatory 
and non-regulatory”. 


Asda gets tough on 


parking bay abuse 


Campaigners welcomed a 
move to fine motorists who 
park in accessible parking 
bays without displaying a 
blue badge. 

The scheme, being rolled 
out nationally, will run at all 
Asda food stores where the 
chain owns the carpark — 
around 300 of its 342 stores 
— but not at branches in 
high streets or retail parks. 

Drivers abusing reserved 
parking bays will be fined 
£60. Profits will go to charity. 

Disability Now’s Baywatch 
survey last year, carried out 
with Mobilise and the British 
Polio Fellowship (BPF), 
found Asda to be one of the 
worst supermarkets for 
parking-bay abuse, with 
over 23 per cent of its bays 
occupied by cars without a 
blue badge. 

An Asda spokesman said 
the survey was one of the 
reasons for its new policy. 

Disability Now’s editor lan 
Macrae said: “This is a real 
result for our Baywatch 
campaign, now running since 
2001. But the question has 
to be asked of the other big 
supermarkets: if Asda can 
take firm action on bay 
abuse, why can’t they?” 


Welcome for medical 
body's move on 
cannabis drug 


The government's drugs 
safety body took the unusual 
step of publishing a “public 
information report” about 
the unlicensed cannabis- 
based drug Sativex on its 
website. 

The Medicines and 
Healthcare products 
Regulatory Agency (MHRA) 
said the body had never 
published such guidance on 
an unlicensed drug before 
but was prompted to do so 
by the high level of interest. 

The drug’s manufacturer, 
GW Pharmaceuticals, said 
the move could increase 
access to Sativex for people 
with spasticity resulting 
from multiple sclerosis (ms). 

At present, Sativex is 
prescribed to around 1,400 
people with ms in the UK, 
but only on a “named 
patient basis”. 

The MHRA website said 
that it considered it “in the 
interest of public health to 
give potential prescribers 
information on the MHRA‘s 
assessment of the quality, 
safety and efficacy of 
Sativex in the relief of 
Spasticity in people with 
multiple sclerosis”. 

GW Pharmaceuticals 
withdrew an application for 
a licence for the drug in 2007 
but the company expects to 
submit a new application 
for approval in 2008. 
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Oh why are we waiting? 

Protesters led by deaf opera singer Janine Roebuck (centre) 

sang carols outside Parliament before Christmas to highlight 
RNID statistics showing that nearly two in five new patients 

in England wait more than a year for their NHS hearing-aids. 


Personal budgets OK'd 


Most disabled and older 
people who receive local 
authority funded care will 
now be given their own 
personal budgets. 

Central and local 
government agreed that 
councils will get £520 
million of ring-fenced 
funding through the Putting 
People First programme 
over three years, to “redesign 
and reshape their systems”. 

Under the plans, those 
eligible for support will be 
able to use their personal 
budgets to decide which 


support services they want. 
The NHS will offer part of 
the funding, in recognition 
of the way that community 
intervention and social care 
help reduce hospital 
admissions and the strain 
on healthcare services. 
Alan Johnson, the health 
secretary, said: “Our 
commitment that the 
majority of social care 
funding will be controlled 
by individuals, through 
personal budgets, represents 
a radical transfer of power 
from the state to the public.” 
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High street store 
group targeted 

The Equality and Human 
Rights Commission 
threatened to take action 
to force one of the UK’s 
largest clothing retailers 
to improve access at its 
2,500 stores. 

The warning came 
after an out-of-court 
settlement between 
Arcadia Group and Joanne 
Holland, a wheelchair-user 
from Derbyshire. 

Ms Holland decided to 
take legal action in 2006 
after she found she was 
unable to access a Burton - 
store in Stafford because of 
steps at the entrance. 

She was supported in her 
action by the Disability 
Rights Commission. 

A few weeks before the 
case was due in court, 
Arcadia built a lift between 
its Dorothy Perkins and 
Burton stores. 

Commenting on this, Ms 
Holland said: “I think it is a 
pretty weak response by 
such a vast company to 
disability access and the 
legislation.” 

An EHRC spokeswoman 
said it was considering how 
to use its range of statutory © 
powers to force Arcadia to 
tackle access issues across 
its 2,500 stores. 

An Arcadia spokeswoman 
said the settlement was 
reached without admission 
of liability. 
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|Pa@ ss TAILRLIFT 
| * Free home trial 


¢ Rent or buy 


* Direct from 
the manufacturer 


| * Next day 
installation 
available 


¢ Slimline 


fold-away design 
| °¢ Safe and reliable 
| * Easy to use controls 
Proudly Supporting 
| % AN club 


ALL US NOW | FREEPHONE. 


| | FOR YOUR FREE INPORTION PACK 


Seite | 


Selection of new & used 
Accessible Vehicles 
from 


Scotland’s Premier Specialist 
Vehicle Converter 


ceilemeagles 


New Kangoo’s at NIL Motability Advance Payment 
Used Kangoo’s from £6000 & many with NIL deposit 


New Peugeot Tepee 1.6D Comfort gg 
from £3995 Motability Advance Payment 7 

Demo Fiat Combi 1.6D at 
£7995 Motability HP Deposit 


01 Mercedes Sprinter SWB 2.2D Auto, “a 
Transfer to Drive. =e 

Remote control electric powered rear doors & Lift. 
Automatic wheelchair locking position. 

Hand controls. 

Adaptations can be made to suit driver 


Gleneagles Conversions Ltd 
95 Bonnygate CUPAR Fife 
KY15 4LG 

a Mota bili ICY Tel No: 01334 657722 


The leading c ¢ for disabled pe Ity 


Warrantywise 
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HACKNEY - E5 
Own a home of your 


own for just £85,750* 


A two bedroom apartment fully adapted for a wheelchair 
user in a brand new development in Clapton. 


e private garden 
e allocated parking space 


For more information or to arrange an appointment to view, 


please contact the Sales team on Q20 8533 2070 
or email sales@shho.org.uk 
Southern 
Housing 


Home 
Ownership 


Part of Southern Housing Group 


Dynamic Kitchens 
Individually designed for you 


At Mobility Plus we offer the Freephone today for 


complete kitchen service for 
people with reduced mobility. eds free brochure and 
Our Pressalit Indivo range offers design survey 

the cutting edge in height 
adjustable units and worktops 0800 O77 6 ea ? 
which can either work with your 
existing kitchen cupboards or 
brand new units chosen from 
our fantastic range. 


Our philosophy is that reduced 
physical ability need not limit a 


person’s life and by listening to i 
your needs and requirements MOBILITY Dp | us 7B 
we work with you to create your ...kitchens that work for you 
dream kitchen space. www.mobility-plus.co.uk 
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Government fuels campaign fire 


New figures show more than half a million disabled people are living in fuel poverty. By Sunil Peck 


2m The government 
ey has yet again 
refused to extend 
winter fuel payments to 
severely disabled people 
under the age of 60, 
despite new figures 
showing that more than 
600,000 disabled people 
are living in fuel poverty. 


The figures, released by the 


Department for Environment, 
Food and Rural Affairs 
(Defra) and the Department 
for Business, Enterprise and 
Regulatory Reform, show 
that of more than six million 
households with at least one 
disabled person, 607,000 of 
them are fuel poor. (A 
household is fuel poor if at 
least a tenth of its income is 
spent on heating.) 

Labour MP Roger Berry, a 
long-standing campaigner 
for the extension of winter 
fuel payments, said the new 
figures were “a disgrace”. 

He added: “It is absolutely 
unacceptable that so many 
disabled people should be 
living in poverty. If the 
winter fuel payment was the 
major instrument for 
tackling fuel poverty among 
pensioners, then why 
should it not be the main 
instrument for tackling fuel 
poverty for people under 
60 who face exceptionally 


Hundreds of thousands struggle to heat their homes 


high fuel bills?” 

Despite the figures, a 
Department for Work and 
Pensions (DWP) spokesman 
told Disability Now: “We 
have no plans to extend the 


6 It is absolutely 
unacceptable that 
so many disabled 
people should be 
living in poverty se 


winter fuel payments 
scheme to people under 60. 
“The benefits system 
already provides help for 
disabled people under 60 in 
recognition of extra costs 
they may experience. 
“Some of the older people 
aged over 60 described as 
fuel poor might be disabled, 
and some of the households 


with a disabled person 
described as fuel poor might 
be aged over 60 so it’s 
perfectly possible that a 
significant number of the 
disabled people in these 
figures are already receiving 
the winter fuel payment. The 
winter fuel payment is there 
because of the vulnerability 
of people as they get older 
to cold-related illnesses.” 

The latest refusal comes 
eight years after we first 
began campaigning for the 
benefit to be extended. 

In 2006, we revealed the 
strongest evidence yet that 
disabled people under the 


> Contact us 
- phone us 020 7619 7323 


LEO WILKINSON PHOTOGRAPHY 


age of 60 are dying every 
winter because they cannot 
afford to heat their homes. 

Later the same year, a 
Disability Now survey 
showed that 90 per cent of 
older MPs (37 of the 42 
who responded to our 
questions), including David 
Blunkett and Sir Menzies 
Campbell, supported 
extending the benefit. 

Mr Berry said the 
government’s Warm Front 
Scheme [which funds 
energy efficiency measures, 
including the installation of 
central heating] does help 
many households, including 
“hundreds” in his own 
constituency. 

The government 
announced in December 
that the Warm Front Scheme 
would receive £800 million 
over three years, which it 
says could help more than 
400,000 of England’s 
poorest households. — 

In addition, energy 
suppliers will be obliged to 
spend £1.5 billion over the 
next three years to make 
homes more energy efficient. 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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You've seen one stairlift, 
you’ve seen them alll. 


And other myths 
we'd like to dispel. 


Call 0800 715 124 ext.5513 


www.stannahstairlifts.co.uk 


Stannah’s new generation of stairlifts 
are not only wonderfully easy to use, 
they also come with a host of innovative 
features. Like our unique tiller-style 
control arm and easy one-step folding 
action. Add to this our excellent 
customer care and 24-hour local 
backup, and you can see why we’re 
the makers of the world’s best-selling 
stairlifts. Why not give one of our 
experienced advisors a call and 

find out more. 


=Sx7 


> 
Stannah 


The Stairlift People 


Access for all 


The National Trust 
welcomes visitors 
with disabilities to 

its historic buildings, 
gardens, countryside 
and coast in 
England, Wales and 
Northern Ireland 


For our free information book, 
Access Guide 2007, 

giving access details 

please contact: 

The National Trust Membership Dept. PO Box 39, 
Warrington WA5 7WD. Tel 0870 458 4000, or 
€-mail enquiries@thenationaltrust.org.uk 


For information on Admit One Cards or Links Passes as 
detailed in this book please call 01793 817634, or 
e-mail accessforall@thenationaltrust.org.uk 


(NTPL/(lan Shaw) 


www.nationaltrust.org.uk 
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ACCESSIBLE DESIGN 
By And ot Disabled People 


sie seis» : y fo y a 2 : 
A qualified designer who is disabled will make all the 
difference to the design of your accessible kitchen. 


By DESIGN matters 


QUALITY KITCHENS <« EXPERT DESIGN 


Call for an appointment to visit our fully accessible showroom 
with easy parking just off Junction 3 or 4 of the Mqo. 


APPROVED Aries House, Straight Bit, Flackwell Heath, 
MEMBER High Wycombe, Bucks HP10 9NB 
Tel: 01628 531584 ® Fax: 01628 532389 
www.dmkbb.co.uk 


ADAPTEDCAR HIRE 


Car hire for disabled drivers and passengers 


Broad range of cars and adaptations 
Cars with push pull hand controls 
Wheelchair Accessible Vehicles (WAV) 
Cars with flip down left foot accelerators 
Automatic vehicles 

Online and telephone booking 
Door-to-door delivery and collection service 
Insurance included 

Reasonable rates 

Unlimited mileage 

Brand new vehicles 


Adapted Car Hire provides a broad range of 
specially adapted vehicles to cater for the needs 
of disabled drivers and passengers. 

Vehicles can be hired on a daily, weekly and 
monthly basis and we provide a door-to-door 
delivery and collection service. 

We run a variety of rental schemes tailored to the 
needs of the individual customer, as well as 
regular promotional and special offers. 


All vehicles supplied and adapted by Motability 
accredited suppliers. 

Please visit our website 
www.adaptedcarhire.co.uk, email us at 
info@adaptedcarhire.co.uk or call 
a us on 0845 68 62 007 for 
4 further information. 


www.adaptedcathire.co.uk O 
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Social care on the air 


January was designated 
Social Care month by BBC 
Radio 4. Two of the 
network’s live daily shows, 
You and Yours and Woman’s 
Hour, used large chunks of 
their air time to give the 
social care system a 
thorough going over. You 
and Yours presenter and 
disability affairs 
correspondent Peter White 
(right) told Disability Now 
that the impetus for the 
season had come froma 
nationwide series of 
meetings under the 
auspices of the health and 
welfare think-tank The 
King’s Fund. 

“We realised that this is as 
big as pensions, but it’s not 
getting the same coverage. 
People are beginning to 
realise that there are a lot of 
injustices in the system 
because it’s based on means 
testing, not on need, which 
_ means that people aren’t 
getting care on the basis of 
what they need, but on the 
basis of what the local 
authority can afford.” 

He describes the social 
Care system as being so 
unfit for purpose that it’s 
“like going round Brands 
Hatch on a bicycle”. 

The season’s been 
generally welcomed but 
has raised concerns among 
some disabled activists. 


Bae RG 


They worry that it will 
inevitably focus heavily on 
the system and how it’s 
failing, but not give 
attention to the ever- 
growing demands for 
independent living as a 
reality. But White says 

we are at the heart of 

the agenda. 

“Disabled people are the 
most vulnerable to the 
postcode lottery, which can 
mean that only those with 
the most severe level of 
disability actually qualify.” 

In common with many 
disabled users of the system 
and those who support 
them, White is sceptical 
about the tangibility of 
recent government 
pronouncements and 
announcements. “Things 
like individual budgets and 
personally directed care are 
just buzz words because the 
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system is limited by the 
cash that’s being fed into it. 
It’s no good having 
personally directed care 
based on a means-tested 
process because the 
chances are you're not 
going to qualify anyway.” 

He also shares concern 
over the likely future of 
existing benefits such as 
disability living allowance 
and attendance allowance, 
which may end up being 
subsumed into overall care 
provision. But central to 
his approach to the season 
is a conviction that 
disabled people have to 
remain in control. 

“We understand our 
disability best. If you tell 
people, this is the money 
available, [and ask them] 
where could it best be 
spent, they'll choose right.” 
- See feature, pages 34-36 


__ CHERYL GABRIEL 


CAPTURED 


You plonker, Rodney 
Rod Liddle may well 
regard himself as the 
Sunday Times’s licensed 
fool, but in our book he 
should be hit over the 
head with his own pig’s 
bladder. Setting aside his 
unsupported assertion 
that many, particularly 
young, people are 
fraudulently in receipt of 
disability benefits in 
preference to working, 
not to mention his 
garbled rant on disability 
being seen as “a valid 
lifestyle option”, his 
encouragement to tip 
people out of their 
wheelchairs is just crass. 
One third of people in our 
hate crime dossier had 
just that done to them. 


Fit to burst 

Meanwhile, on Five Live 
Drive, Peter Allen showed 
the wrong sort of 
journalistic persistence. 
Having several times 
described the son of an 
interviewee as “suffering 
from epilepsy”, he 
persistently referred to 
the boy's “fits” despite 
the mother patiently 
sticking to “seizure” and 
finally asked, for people 
who hadn‘t seen one, 
“what does an epileptic 
fit look like?” 
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f you listen to the words 
and policies that are 
coming from the 
government on disability 
issues you would think that 
Britain was well on the way 
to becoming Shangri-La for 
disabled people. We have 
the Disability Discrimination 
Act, the Human Rights Act 
and the Life Chances report, 
with its acceptance of the 
social model of disability 
and promotion of 
independent living. We 
have direct payments and 
personalised budgets and 
even the Treasury talks 
about people having choice 
and control over their lives. 
The UK was one of the first 
countries to sign the UN 
Convention on the Rights 
of Persons with Disabilities. 
Equality 2025 has started 
its work of advising all 
government departments 
on the views, needs and 
rights of all disabled people, 
supported by our own mini- 
department of the Office 
for Disability Issues. And 
the disability equality duty 
requires local authorities, as 
well as central government, 
to work with disabled 
people’s organisations and 
ensure that we're not 
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Baroness Wilkins meets one of the disabled people who 
lobbied MPs and peers at Parliament in October on the right 
to independent living 


discriminated against. 
Reality for disabled people 

is something different. 

Despite the fact that there 


66 We just have to 
put up with benefits 
that keep us in 
poverty and support 
services that can put 
our lives at risk 99 


are at least 11.5 million of us, 
we are not seen as a political 
power. And we have no 
enforcement mechanisms. 
The Disability Rights 
Commission has been 
disbanded and the new 
Equalities and Human Rights 
Commission is focussing on 
education and awareness — 
not enforcement. Disabled 
people are among the 


poorest in the country and 
cannot afford to take cases 
to law. As individuals, we just 
have to put up with benefits 
that keep us in poverty and 
support services that can put 
our lives at risk, at worst, or 
just sustain life, at best. 
There is nobody to ensure 
buildings and public places 
are accessible and no-one to 
police our services properly. 
Access, support and inclusion 
are still a postcode lottery. 
The government may 
listen to us and bring out 
good policies but it does not 
expect to pay for us. Social 
service and benefit budgets 


> Have your say 


Time to get real on rights 


Is the government making a reality of our human rights? Rachel Hurst asks if 
we are in Shangri-La or La-La-Land 


~ are slashed and disabled 


people stigmatised as 
scroungers. The government 
thinks it is all right to sign up 
to human rights agendas but 
then decides that some 
rights cannot be 
implemented because they 
are either too expensive or 
contrary to traditional ways 
of doing things — such as 
enforced institutionalisation 
or segregated education. 
The government is also 
wedded to devolving powers 
to local authorities — as long 
as it doesn’t have to give 
them ring-fenced money to 
implement those powers. 
Britain is one of the richest 
countries in the world: it 
must be able to afford to 
give its 11.5 million disabled 
citizens and their families a 
decent life. It is a question of 
political will and political 
priorities. And it is a 
question of humanity. Not 
to implement our rights 
properly is to declare us as 
less than human — 
something we are not. 


‘ write to us 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 


Ford Ga 


state of the art wheelchair access, with more than a touch of class 


RAS 
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Wheelchair accessible vehicles don't have 
to be mundane! The stunning new Ford 
Galaxy Liberty range from Jubilee sets new 
industry standards for wheelchair access, quality and refinement. 


A first class, flexible space. 

The all new Ford Galaxy Liberty redefines first class wheelchair accessible 
travel. Seating up to five adults comfortably along with the wheelchair 
passenger, it brings together luxury and performance in a spacious 

and flexible environment. It is luxurious, elegant and exceedingly 
practical offering unparalleled levels of comfort, access and 

dignity for everyone. 


This new addition to our successful mobility range, is surely one of the best 
engineered and most sophisticated family mobility vehicles ever seen, 
combining the stunning good looks of the Galaxy with our own state of 
the art low floor access adaptations that truly complement the vehicle 

in every sense setting new benchmarks for quality, style and practicality. 


There quite simply i is PRcthing aaa like it ! ) 

No other accessible MPV has ever been built to this standard using state 
of the art moulded panels, a fully integrated moulded lowered rear floor 
-pan and a beautifully contoured rear bumper and tailgate adaptations 
that blend seamlessly into the stunning good looks of the New Galaxy. 


New Ford Galaxy Liberty Range 


from just £22, 995 on the road, beautifullyadapted @  ~¥/ : 4 uae 
Call us free on 0800 634 8407 og Natt EL We 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ON@. We are open 6 days a week, visitors are always welcome 


and al payments are covered by your . _ disability aun allowance* 


AND aa THE VEHICLE 


et at the end of the term 


A Brand New, Wheelchair Accessible 
Hi-Roof Doblo Liberty with ZERO DEPOSIT and 
the best news is that you own the vehicle outright 
at the end of the term. You can then elect to 
keep the vehicle and retain your full disability 
living allowance payment, a far better plan ! 


New Fiat Doblo Liberty Range IB max =3+ or 5 
from just £8 ] 995 on the road, wheelchair accessible 


or ZERO deposit and then just £44 a week on our Mobility Finance Plan ce 
(equiv. to full disability living allowance) @ Of 


Call us free on 0800 634 8407 ag, MAREN 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ@. We are open 6 days a week, visitors are always welcome 


| N VA TR AVE L Invatravel can now offer a full 


Volkswagen range of converted 


CO N VE O N S wheelchair accessible vehicles 


From coast to coast across the Midlands, 
to improve product choice and customer 
service the established firm of 
Invatravel Conversions 

has become a division of 
Brotherwood Automobility Ltd. 


E> Please give Joanne, Steve or Dave a 
ring on 01704 506608 to discuss your 
requirements. Whether it’s new, secondhand, 
short or long term hire, we can demonstrate 
J at your home or you can visit our office to 
Sharan view the full selection to make your 
choice from the best available. 


Caravelle 


Request a brochure or view on line 
www.invatravel.com 

For new and used listing visit 
www.brotherwood.com or 
www.brotherwood.co.uk 


INVATRAVEL 
CONVERSIONS 


watt PP partner Sw Tel: 01704 506608 


97 Lytham Road, Southport, Merseyside PR9 9UG, Fax: 01704 506607, Email: sales@invatravel.com Visit our website WWW.invatravel.com 
HOME DEMONSTRATION, NEW, EX-DEMONSTRATOR & SECOND HAND VEHICLES, SHORT AND LONG TERM HIRE 
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The human fertilisation and 
embryology bill currently 
before parliament is 
controversial for many 
reasons, but readers of 
Disability Now will be 
particularly interested in two 
matters. During the House 
of Lords’ debate on 12 
December, an attempt was 
made by Baroness Masham 
to remove from UK abortion 
law the clause which makes 
the disability of the 
potential embryo a 
justification for termination. 
Her proposed measure 
would not have prevented 
termination of disabled 
fetuses before 24 weeks 
(which would still be 
permitted on grounds of 
health of the mother or 
existing children) but would 
have prevented termination 
after 24 weeks. At present, 
termination is not permitted 
after 24 weeks unless the 
fetus has a “serious 
handicap”. Many disability 
activists and organisations 
feel strongly that this 
constitutes unjust 

_ discrimination. 


Do rights begin with conception? 
Professor Tom Shakespeare of 
Newcastle University’s Centre For 
Life looks at some complex parts of a 
controversial parliamentary bill 


Only one per cent of 
abortions are carried out 
on grounds of fetal 
abnormality, and very few 
of those occur after the 
24th week of pregnancy 
(less than 100 per year). 
In cases where the fetus is 
very grievously impaired, it 
would seem cruel to force 
the mother to continue 
pregnancy knowing that 
the baby would be born 
dead, or would die very 
soon after birth. However, 
it appears that there have 


66 Disabled 

people have the 
right to control over 
their bodies and 
families ®® 


been occasional abuses of 
the law, for example the 
post 24 week termination of 
a fetus affected by cleft lip 
and palate. Whether 
changing the law is the best 
way of avoiding these rare 
abuses is not clear to me. 
Clinical guidelines might 

be a better way of 


happeningnow 


A scan of a three-month-old fetus sucking his thumb 


maintaining the flexibility 
which complex cases 
often require. 

Controversy also 
surrounds the bill’s 
recommendations on pre- 
implantation genetic 
diagnosis (PGD), which is 
the technique of diagnosing 
and selecting embryos 
during in vitro fertilisation 
(IVF). Clause 14 of the bill 
suggests that embryos with 
a genetic condition causing 
impairment or illness cannot 
be preferred to embryos free 
of abnormality. This is 
designed to avoid Deaf or 
disabled couples 
deliberately choosing a baby 
who shares their condition. 
The reasoning is that PGD is 
a technology aimed at 


improving human health. 

Most non-disabled 
people would view this as 
appropriate, and some 
disabled people would 
agree. But opponents have 
claimed that it is eugenic, 
and Deaf activists have 
spoken in terms of 
genocide. Patient 
autonomy and reproductive 
freedom would suggest that 
disabled people have the 
right to control over their 
bodies and families. 

Only a few hundred 
babies are born through 
PGD every year, so neither 
the technology, nor this 
clause, will have more than 
minimal impact on the 
number of disabled people 
being born. 
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The United States has a reputation for leading the rest of the world when it © 
comes to disability rights, but the reality is somewhat different, says Robin Wenz 


Several weeks ago, | opened 
a slightly stale email offering 
me a job interview for a 
technical writing position. | 
responded to the desperate 
recruiter, who had sent an 
endless stream of emails to 
me because | had not been 
checking my emails. He sent 
me a job description and | 
promptly responded that | 
could not fulfill all the 
requirements. The employer 
felt otherwise, so | agreed to 
an interview. Moments later, 
the employer called via relay, 
because | am Deaf. Because | 
was on my mobile, and the 
signals delayed the call 

and | was too slow to 
answer it, he left a message 
asking me to call him back 
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as soon as possible. 

Within seconds, | called 
back, and the employer, 
surprised by the relay 
operator, paused, then said: 
“Can | give you a call back 
tomorrow morning? This is 
my level time.” Whatever 
that meant. | agreed. 


© Once again | 
had been rejected 
without even an 
interview ©® 


That call never came. The 
recruiter called me and asked 
how the interview went. | 
told him it never happened. 
The recruiter promptly 
emailed the employer, who 
said that, upon interviewing 


me, | was not what they were 
looking for! 

With many different 
degrees behind me, doing 
whatever it takes to appeal 
to employers, once again | 
had been rejected without 
even an interview. How 
does a person get job 
experience if they do not 
get the opportunity to 
prove themselves? 

When Ticket to Work — an 
employment programme 
designed for disabled people 
who want to work — came 
out for people on social 
security disability income, | 
laughed. | have been with 
the Division of Rehabilitation 
Services for more than 17 
years, and | have had maybe 


four job interviews, and one 
temporary job through them. 
The goal of the programme 
is to increase opportunities 
and choices for disabled 
people on benefits to find 
work, vocational 


_ rehabilitation, and other 


support services. But the 
programme does not work 
well because employers do 
not want to hire people who 
are going to cost them a lot 
of money. A wheelchair-user 
might need one-off costs 
such as bars and ramps, so 
for an employer to consider 
them would mean perhaps a 
$3,000 expense. Maybe the 
government will kick in a 
one-off special needs tax 
incentive of $1,000. But a 
wheelchair-user who may be 
quadriplegic may need a 
lifetime assistant, and so the 
employer would be required 
to have someone assist this 
person on the job. 

The problem with our 
system is that the 
government thinks that 
educating disabled people 
will solve their problems; 
the fact is that they are 
educating the wrong 
people. Ironically, we need 
to educate the law-makers 
and employers, and provide 
those employers with 
incentives and tax breaks 
for as long as they hire 
disabled people. 

Disabled people often 
have incomes that are so low 
that they cannot fight 
discrimination. It is a catch 
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22. |f you cannot afford to 
fight for your rights, then 
you cannot afford to fight for 
a job. A disabled person will 
be stuck in the system until 
someone with compassion, 
understanding, and even the 
money to provide 
accessibility, hires them. 

| have met various 
government officials, to try 
to explain to them why their 
methods are not working 
and while people see that | 
am Deaf, they are not 
seeing that our government 
is Deafer. What is the point 
in educating disabled 
people if employers are 
continuously going to reject 
them before, during, or 
after the interview? 

The government wastes 
billions of dollars a year 
hiring worthless recruiters 
who do not understand the 
needs of disabled people. 

The amount spent on 
disabled people varies from 
State to state, but it can run 
into the billions! The irony is 
that our government is 
Deaf and blind and our 
communities are not 
helping them enough with 
their special needs. 

* Robin Wenz has more 
than 17 years’ experience 
of being an advocate for 
disabled people in the US. 
She works for a voluntary 
organisation in Maryland, 
and was the first active 
president of the Maryland 
Coalition for the Deaf and 
_ Hard of Hearing. 


Call for Aussie 
welfare bill cuts 


Australia’s new Labor 
government was urged by 
the influential Organisation 
for Economic Co-operation 
and Development (OECD) 
to do more to reduce the bill 
for the country’s equivalent 
of incapacity benefit. 

The OECD said the 
welfare reforms introduced 
by the Liberal coalition 
government last year did 
not go far enough in 
reducing the annual 
“disability pension” bill. 

But it said new reforms 
should also put pressure on 
employers to retain sick and 
disabled workers. 

The Liberal reforms, 
opposed by disability 
campaigners, forced new 
disability pension applicants 
to take a new work test, but 
left the 700,000 existing 
people on the benefit 
untouched. 

The OECD said only one 
per cent of people on 
disability pensions find 
work each year. 


Disability on 
election agenda 


Disability policies were 
included for the first time in 
manifestos for the three 
main political parties in a 
regional election in India. 
Campaigners welcomed 
the move and said it was 
the first time that disability 


Ruling opens skies 


Canada’s transport agency 
ordered the country’s 
major airlines 

to offer severely disabled 
air travellers free 
additional seating. 

The Canadian 
Transportation Agency said 
Air Canada, Air Canada Jazz 
and WestJet had one year 
to bring in a “one person 


issues had been included in 
manifestos in any elections 
in south Asia. 

The three major political 
parties of Himachal Pradesh 
— BJP, Congress and CPM — 
all included disability 
policies in their manifestos 
for assembly elections. 

Ajai Srivastava, chairman of 
the Himachal Pradesh 
chapter of the Society for 
Disability and Rehabilitation 
Studies, said the move was 
“the beginning of a new era”. 

He added: “It would be 
easier now to make a 
disabled-friendly 


environment in this 


Himalayan state.” 


one fare” policy for people 
with severe impairments. 

This will mean that 
travellers who need 
additional seating because 
of their impairments will 
no longer have to pay 
more than a single fare for 
domestic flights. 

The ruling will also apply 
to disabled people who 
need to travel with an 
assistant, and to people 
with severe obesity. 


Albino people in 
fear after deaths 


Disability campaigners in 
Africa raised fears that 
albino people are being 
murdered by superstitious 
witch-doctors. 

Tanzania’s Albino Society 
has accused the 
government of ignoring at 
least four deaths over the 
last four months. 

The society called for 
witch-doctors to be 
arrested and said the 
condition should be treated 
as an impairmant and there | 
should be more support for 
albino people. 
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| Phil's new streetlife 


From a debut in the BBC’s Desperados, he’s now the 
new disabled kid on the block in Weatherfield. And for 
once he’s the real deal. Coronation Street’s Richard 
Sargent, who plays Ryan’s schoolmate Phil, talks to us 
about being first in the queue, and how The Wrong 
Trousers would be right for him. 


What do you think is the best thing about 

being disabled? 

Being able to jump the queue, not only at the 

school canteen, but at the Empire State Building in 
New York, instead of waiting for two hours to get in like 
everyone else. 


What makes you angry? 
People expecting me to be different, when | am not. 


What's the funniest thing anyone’s ever said to you 
about your impairment? 
There are many things that have been said, but the 
most common one is when people say, ‘Come on, let’s go 
for a walk.’ When they realise what they have said, they 
are left embarrassed and try backtracking, while | 
am trying to stifle a laugh at the pickle they have Acting class: Richard Sargent 
got themselves in. 
Who's your favourite disabled person ever? 
How do you deal with people who barf on about lan Brown, my national league wheelchair basketball 
your impairment? Have you any good put downs? coach, and Ade Adepitan, the actor and presenter. 
| am very down to earth. | just don’t hear these . 
comments. Do you have any special or hidden talent apart 
from acting? 
What's the one thing that could be invented to make _| play wheelchair basketball at national, county and 
your life as a disabled person better? junior league level. 
If Wallace and Gromit’s wrong trousers were invented in 
real life. 


+ Who do you think is One to Watch? 

Send us your nominations for likely lads and lasses who could 
answer our 10 questions. They can be rising stars in any field of 
entertainment, business, the media or beyond 

- write to us Disability Now, 6 Market Road, London N7 9PW 

- email us editor@disabilitynow.org.uk 

- phone us 020 7619 7323 


What do you most like about the character you play? 
He does not want to be treated differently. 


And what do you not like about him? 
Nothing at the moment. 
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Welfare Reform 
- are you SCare 


yet? 


The government and Conservative Party are slugging it out on welfare reform — and disabled 
people are the target. Katharine Quarmby investigates 


4M 


oercion”. “People are ringing 
in tears”. “A state purge”. 
Peter Hain, the work and 
pensions secretary, cannot be 
pleased with the way in which his 
proposals to reform the complex 
welfare state have been described by 
disability organisations. 

They, in turn, are incensed by both 
the reforms themselves and the 
language in which they have been 
described; ministerial talk of a “sick- 
note Britain” has led to a slew of articles 
excoriating benefit “scroungers”. 

The plans target a number of groups 
(most notably disabled people, lone 
parents and the long-term 
unemployed) that the government 
wants to get back to work. Disabled 
people are most affected by the 
changes to incapacity benefit (IB). 


© More people are going 
to fail the test. They are 
just trying to get people 
off benefit ©® 


Around 2.6 million people claim IB, 
with a total bill of £12.4bn a year. The 
government claims that half of them 
are fit to work. From this October, IB 
and disability related income support 
will be scrapped and an employment 
and support allowance (ESA) will 
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Who's nastier? Gordon Brown and David Cameron 


replace it, judging claimants, the 
government says, on what they can do 
at work, not what they can’t. It is 
thought that around half of new 
claimants will fail the test for the ESA. 
Employment advisors will also be 
placed in GP surgeries to help people 
to go back to work. And private sector 
organisations, as well as Jobcentre Plus 
and charities, will run local Pathways to 
Work “welfare to work” programmes. 
The history of British welfare reform 
has been fraught with controversy. But 
this particular story starts in the early 
1980s when Margaret Thatcher, 
alarmed at the unemployment figures, 
decided that switching claimants onto 
invalidity benefit would be a good way 


of massaging the dole figures down. 
The figures of those on IB soared and 
have remained higher than other 
European countries ever since. 

But undoing the mistakes of the 
past is not easy, says Professor Bob 
Grove, from the Sainsbury Centre for 
Mental Health. “The big lesson is that 
never again must we sign people off 
onto long-term health-related 
benefits,” he says, pointing out that 
even if some of those signed off 
were not disabled, many have 
become so because of poverty, 
social isolation and depression. 

The employment gap between 
disabled and non-disabled people 
remains a chasm: only half of disabled 


people work, compared with 80 per 
cent of non-disabled people. 

So why are disability organisations so 
upset about a plan that aims to close 
that unacceptable gap? One of the 
reasons has been the government's 
rhetoric. Another is the government's 
assumption that some 50 per cent of 
current claimants could work if they put 
their minds to it — and will be compelled 
to when they fail the eligibility test (see 
case studies, page 28). 

Paul Treloar, policy director of 
Disability Alliance, has “grave 
reservations” about tightening up the 
eligibility test for IB and is appalled by 
the talk of “benefit skivers and 
scroungers”. He concludes: “The fact 
is that more people are going to fail 
the test. They are just trying to get 
people off benefit.” 

Gareth Davies, president of the 
National League of Blind and Disabled 
People, is also “suspicious” about the 
plans. He says: “We are concerned 

about genuine claimants running into 
difficulties with the work test.” He 
adds: “We want to see a fully 
employed labour force but | think that 
they have underestimated the nature 
of the problem.” 

lan Charlesworth, director of the 
Shaw Trust, which has won a number 
of Pathways to Work contracts, is 
positive about the “direction of travel” 
but not the details. He believes that 
those with mental health problems and 
learning difficulties will continue to be 
failed by the system. This means, he 
says, that the government is unlikely 
to meet its target of removing one 
million people from IB. “With the 
provision we have got we can do no 
more than stem the rise in IB.” He 
praises Pathways to Work so far, but 
Says that it is not as effective as it 
could be because it is cash limited, 

_ albeit generously-funded. 


xO 


Working out: Peter Hain presents Stephen Lloyd with an award for overcoming 


arr; 
UL 


barriers to work, at Neath’s Disability Action Centre 


Susan Scott-Parker, of the 
Employers’ Forum on Disability, says 
that bosses have been pretty much 
ignored — a strange thing, given that 
the thrust of the programme is to get 
disabled people into mainstream work. 
“It is the employer who decides 
whether the system is working. The 


66 | told the government, 
do you really want me to 
hire ‘scroungers'? © 


system has to make it easier for the 
employer to say yes.” And, she adds, 
caustically, the talk of people being 
“on the sick” is unhelpful. “I told the 
government, do you really want me to 
tell employers to hire ‘scroungers’ ?” 

The British Medical Association is 
also worried, commenting that 
employment advisors in surgeries will 
only be effective “if they help patients 
return to work rather than acting as an 
enforcement arm of the Department 
for Work and Pensions with the sole 
purpose of getting people off benefit”. 

The third reason for so much 
suspicion of the government's reforms 
is the heavy involvement of profit- 
making private bodies in Pathways to 
Work. The award of 15 out of 16 Phase 
One contracts to private sector 
organisations infuriated the body 
representing charity executives, Acevo. 

Professor Bob Grove, who helped to 
set up Pathways to Work five years 


ago, says there is a “good and 
developing evidence base” that the 
original programme was working and 
that it has had what academic research 
calls a “sustained positive impact”. 
But he is concerned that the private 
companies that will run much of 
Pathways to Work are not being asked 
to follow a proven, effective model. 
“We have spent a pile of paper and 
years evaluating a particular model 
and now they can do what they like,” 
he says, clearly disappointed. 

Peter Hain, interviewed in this issue 
of Disability Now (Breaking News, 
page 8), says that he wants to create 
opportunities for disabled people — 
although he defends increased 
compulsion. He wants to shift 
attention onto the welfare to work 
proposals emanating from David 
Cameron and the Conservative Party. 
It has just published plans to limit 
access to benefits — a likely harbinger 
of hard times for disabled people if it 
takes power. 

But, for the moment, disabled 
people have enough to worry about. 
The Prime Minister used a recent 
speech to business leaders to promise 
sweeping welfare reforms, talking 
about a modernised IB and promising 
an “intensification” of compulsion to 
work. Ten years ago the government 
targeted lone parents with similar 
plans. Now the moving finger is 
pointing at disabled people. 
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On the frontline 


Two disabled people give their view of welfare reform and 
explain why they fear Mr Hain's plans 


Paul Davidson says that the 
government is “pandering to the 
taxpayer for cheap votes” with its 
plans for welfare reform. 

Paul has panic attacks and post- 
traumatic stress disorder. He would 
love to work but says that he is 
prevented from doing so because 
of a combination of his mental 
health, intense physical pain 
and discriminatory attitudes in 
the workplace. 

He is in favour of people working 
if they are able to, but asks: “How 
will they determine what you can 
do? How will they do the tests to 


find that out? Is it working at a 
height or on the ground? Or asa 
painter or in a restaurant?” 

Paul says that the talk of a 
“sicknote culture” bandied 
around by ministers betrays a 
simplistic and “shameful” view 
of mental illness. 


health conditions, it is said, will cut 
the number of people out of work. 
What is Mr Hain saying? The 
measurement of the illness is the 
cure? Work is the cure? Many more 
people will suffer as a result of his 
ineptitude and a total lack of 


Julianna Fejer has been receiving 
incapacity benefit (IB) since 2003. 
She worked in marketing and PR 
for 20 years before that and is “very 
keen” to do “some sort of work” in 
the future. 

“The trouble is that there has 
been some very negative publicity 
about all of the reforms. So |, like a 
lot of people on IB, feel quite 
frightened about what is going to 
come along and whether the 
objective is to reduce the bill for the 
taxpayer.” 

She has arthritis and her hands, 
back and neck “lock up” if she 
spends more than a couple of 
minutes writing or using the 
telephone or computer. 

Julianna says that people should 


be moved off IB and supported into 
work if they are capable of working 
but stresses that there has to be a 
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“Rigorous measurement of mental 


ae ey 
understanding. There is no 
mention of the causes, symptoms, 
lack of diagnosis and treatment 
or support.” 


He believes that the government's | 


welfare to work plans risk forcing 
people into unsuitable jobs. 


“recognition” that a person’s 
condition can vary and impair their 
ability to do a day's work. 

“If somebody said ‘use this 
mouse with the computer’ | 
could do it but if | had to do 
that for 30 minutes | would not 
be able to pick up a cup of 
tea afterwards.” 

Julianna has “no idea” 
whether she would be deemed fit 
to work under the new system 
but she hopes that she will not 
be forced to take up an ° 
unsuitable job. 

“What is important is the quality 
of the support that is given to 
people. It needs to be about 
enabling and empowering people © 
and not coercing them.” 
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Clubbing together 


Going clubbing is not much fun if you have to be carried down the stairs or the toilets are 
inaccessible. David Bourroughs, Ivy Broadhead, Penelope Fleming-Fido, Sarabjit Parmar, 


Jessica Sutton and Steph Cutler report back from the frontline 


The Venue, New Cross, London 


On New Year's Eve, me and my mate 
decided to visit The Venue in New 
Cross. It has recently installed a fire 
evacuation point for wheelchair- 
users, so | thought it must be 
wheelchair-accessible. 

We phoned ahead twice and 
were told it was accessible, but that 
we would be restricted to the 
ground floor. 

The manager let me in for free 
after | argued that | shouldn’t have 


Ska night at The Caves, 
Niddry Street, Edinburgh 
Edinburgh, like a much colder 
version of Rome, is built on seven 
hills, which makes it a tricky city to 
walk around if, like me, you have 
mobility problems. Luckily, taxis are 
pretty cheap, so | jumped in a cab 
and headed to The Caves. The 
bouncers were friendly and didn’t 
bat an eyelid, but for me, any 
problems tend to come from 
drunken idiots rather than the 
staff. The venue is basically a cave, 
all dim lighting and jagged stone, so 
it isn’t particularly accessible, 
for wheelchair-users, visually- 
impaired people or anyone who 
relies on lip-reading. 

A crowd of vast, occasionally 
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to pay full 
price if | could 
only access 
one floor. 

| danced for 
a bit and then 
needed the loo. The bouncer told us 
the disabled toilet was upstairs, so. 
my mate and someone else carried 
me up three flights of stairs. We 
got up there and there was no 


disabled toilet, but | managed to 


handle my business. 


shirtless men crammed into a small 
space tends to be something of a 
hazard for me. Even though a few 
people appointed themselves my 
protectors after noticing how 
squished | was getting, | still spent 
quite a lot of the night face to the 
stonework, after some over-zealous 
bloke or other veered off course and 
crashed into me. That, and picking 
shards of broken glass out of my 
foot. Classy joint, this. 

OK, | have to take some 
responsibility for this: | could have 
sat on seats and remained 
unscathed, or stood at the back with 
the head-nodders and toe-tappers. 
But where would the fun have been 
in that? 

The bar staff were fine, and | had 


The manager then came over, 
completely ignored me and told my 
mate we had already been told that 
we were not allowed up the stairs. _ 
He said they would refund our 
money and they wanted us to leave. — 

After visiting another club, we got 
a cab home. Or we tried. They 
wouldn't take the chair! 

People moan at me for not 
having an active social life. Is it 
any wonder? 
David Bourroughs 


"9 no problem 
_ue getting 
_-# served, 

although 

| could 

hardly see 

over the bar, 
and the kind 
of people 

who go to 
ska gigs are 
generally 
much more laid-back and accepting 
than those you find at more 
mainstream events, so | missed out 
on some of the hassle | get 
elsewhere. For me, even with the 
squish factor, | know I'll be doing it 
all over again some time soon... 

Ivy Broadhead 


Baa-Bars, Canterbury 


The first thing | noticed when 
entering Baa-Bars nightclub in 
Canterbury was the bouncers. No 
longer Scary Men Keeping 
Undesirables Out; when faced with 
my wheelchair, they became Highly 
Useful Door Opening People. 


ores: 


Inside, there was the usual 
challenge of trying to order a drink 
when the bar was above my head. 
Thankfully, it was a quiet Sunday 
evening, so | could make myself 
heard. I’m not sure I'd like to give it 
a go on a Saturday night, though. 

_ On the other hand, | needed to 
ask at the bar in order to to get into 
the accessible toilet. | don’t think 

| fancy having that conversation 
through a third party! Obviously, it’s 
nice to know that clubs try to make 
sure the only accessible toilet isn’t 
vandalised, but there’s something 
rather schoolroom-esque about 
having to ask to go to the loo. 

One of the nicest things about 
Baa-Bars, though, was the fact that 
there weren’t masses of chairs. There 
was room to allow a wheelchair onto 
the dance floor without major re- 
arrangement. OK, | got a few looks 
as | danced away. But they were 
encouraging looks from fellow 
dancers, not the dismissive stares 
that, to be honest, my dancing skills 
deserved. A great night out! 

Penelope Fleming-Fido 


Quebec, Leicester 


Quebec, Leicester’s leading gay 
nightclub, is located in the centre 
of town. Arriving for a night out, 
| immediately observed the 
friendliness of the doorman. He 
made eye contact and spoke 
directly to me, in a warm and 
welcoming manner. 

| noticed that it was a lively club, 
but not too crowded that you felt 


Verve, Leicester Square, 
London 


During a night out with some 
friends uptown, we decided to start 
the night at Verve, a bar/club near 
Leicester Square. As we approached, 
| was nervous, as it looked like an 
old building, which in my experience 
usually means there are stairs to 
contend with. 

We entered the venue without a 
problem. There was no reference to 
my disability: | wasn’t even asked for 
ID — some bouncers who 
discriminate against you play the 
“No ID, no entry” card. 

It’s 9pm, the bar is busy, and 
suddenly | spot a sign saying 
“night club downstairs”. Now | 
feel bad. We've come into the city 
for a night out and! cannot 
enjoy the same facilities as everyone 
else in the venue, simply because 
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suffocated. The décor was modern 
and trendy. The other clubbers 
seemed sociable and friendly - some 
of them often smiled or greeted me. 
On ordering the drinks, | found that 
the bar was too high for me to see 
over. However, the bar man leaned 
over the bar and was polite and 
offered to bring the drinks over 

to my table. 

The club has two floors. 
Unfortunately, the top floor is not 
accessible for people in wheelchairs 
as there isn’t a lift, but the ground 


_ floor does have its own DJ and a bar. 


As always, wherever | go, the 
disabled toilets are top of my list to 
judge. | found the disabled toilet in 
Quebec to be well constructed and 
was happy with the accessibility of it. 

Sarabjit Parmar 


ee a 
| use a wheelchair. 

My brother spoke to the manager, 
who said | couldn’t go downstairs 
“in case there was a fire”. Being ina 
wheelchair, | expected this, but at 
least the bar was on one level and 
there was a disabled toilet. 

David Bourroughs 
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Matisse, Haverfordwest, 
Pembrokeshire 


Most nightclubs in the area have 
access issues so, as a rule, | tend to 
avoid them. | decided to try Matisse, 
the biggest nightclub in west Wales. 

The manager explained that if you 
ring in advance, the staff will meet 
you and help you inside. 

Matisse has five steps at the main 
entrance and temporary railings to 
help form the queue on busy nights. 
However, the staff were quick to 
point out a side and back entrance. 

By using the side entrance you are 
on the lower ground floor, which has 
a small dance floor, seating, toilets 
and a bar. | was told the side entrance 
was ramped, but you have to go 
down three steps inside. Two 
bouncers (who | have to say were 
very nice) picked me up in my 


Attitude is Everything 
| wear two hats while writing this. 
One is accompanied by a spangly, 
sparkly clubbing number and one is 
part of a more professional outfit. 

| can often be found busting some 
moves on a Saturday night and, on 
the whole, | do not find clubbing 
presents me with any more barriers 
than it did before | acquired my 
disability. Firstly, | always have my 
mates to help me if | have difficulty 
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matisseld |” 
music venue a 


LS 


ms 


wheelchair, which really isn’t 
designed to be carried in such a way. 
The main level has a stage and a 
larger dance floor, but there are steps 
and no toilets. The top level is the VIP 
area, which | was told is accessible. So 
you use the downstairs floor, which is 
fully accessible or the VIP area with 
smaller toilets, or have doormen carry 
you to the main level up several more 
steps, which | would refuse, given the 


seeing and secondly, because | have 
a hidden impairment. 

My main barrier is accessing clubs’ 
websites. | tested websites of the 
superclubs and my local clubs and 
found they varied from bad to 
worse. | couldn’t access most of 
them at all. 

My professional hat accompanies 
my disability equality consultant 
ensemble. | work for myself and as a 
freelance disability equality trainer 
for Attitude Is Everything, which was 
founded eight years ago in response 
to disabled people’s complaints of 
unfair treatment at music venues. 

It is not uncommon for disabled 
people to be refused entry to clubs 
by door staff, who are often quick to 
make assumptions. Insulin pens 
mistaken for drugs and people 
signing being mistaken for offensive 
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problems getting in in the first place. 
The manager said they haven’t put a 
lift in because “there isn’t enough” 


demand”. Hmmm. 


There is a disabled toilet on the 
lower floor, but you have to ask 
behind the bar for the key. 

The problem with staying onthe 
lower level is that it is too quiet. For 
a while, we were the only people 
there. Fine if you want a private 
party, but not so great if you want to 
meet new people. 

We left via another side entranceaa 
which had one big step, so again, 
| was carried. | can see no reason 
why these entrances are not ramped. 

If Matisse were to address these 
issues, | might go back. Otherwise, 
| will stick to pubs that don’t charge 


_ me £6 to get in. 


Jessica Sutton 


gestures are just a couple of regular 
complaints made to Attitude. 

Suzanne Bull, Attitude’s project 
manager, tells me the greatest 
barrier disabled people face when 
clubbing is “people’s attitudes”. 

When | ask her how club owners 
respond when they hear about how 
disabled people have been treated at 
their clubs, she tells me they are 
normally “genuinely embarrassed 
and horrified”. 

“There is a realisation in the 
industry that club owners cannot get 
away with doing nothing any more,” 
she says. She talks of a positive shift 
within the industry, but concedes 
that there is still a way to go. 

Steph Cutler, disability equality 
consultant, Open Eyed 


www. attitudeiseverything.org.uk 
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With Lord Ashley reintroducing 

his independent living bill, 

and the government's 

independent living review 

due to report early this year, 
visited one 

young, disabled woman to 

investigate the impact on her 

life of a lack of support from 

her local authority 


arah was at a party, surrounded 
by people she didn’t know. 
“So,” one of the male guests 
asked her, “what do you do 

for a living?” 

An unemployed university graduate 
in her early 30s, with a Masters in 
marketing, Sarah’s* life increasingly 
revolves around a desperate struggle 
with her local authority to secure the 
level of support she needs to live 
independently — not a great topic of 
party conversation. 

“| never know how to answer that 
question,” she says. Instead, such 
conversations quickly become focused 
on her impairment. “If | don’t talk about 
it, | have very little to contribute. I’m not 
working so | tend to feel devalued. 

“The only thing | seem to have to 
offer is this really horrible background 
of fighting with the local council to try 
to get some kind of life.” 

Sarah says her life is “constantly 
consumed” by this struggle to secure 
the support she needs to live 
independently. The substandard 
package of support she survives on 
affects every part of her life: work, food, 
leisure, relationships, personal care... 

Sarah currently receives one-and-a- 
half hours of support a day from her 
council, for washing, showering, 
drying her hair, laundry, food 
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preparation and cooking, never mind 
all her other domestic and household 
chores. She needs support with all of 
this because of the dexterity issues 
caused by her joint condition. 

“It usually allows time for some 
personal care and a bit of food prepara- 
tion, but not much else,” she says. 


Sarah is a vegan and loves to cook, but 
the lack of support she receives makes it 
almost impossible to eat healthily. She 
has to shop online but can’t peel, chop 
or prepare vegetables herself, so she 
usually ends up throwing the contents 


ORE choice 
ORE contro!’ 
ORE /i‘e 


Sl eS 


of a tin in a saucepan. “Basically, | slum 
it,” she says. “It’s getting-by food.” 
Indeed, she finds it so difficult to 
cook and eat healthily that she was 
once hospitalised with malnutrition. 
The miserable support package gives 
her little or no time for leisure, social 
activities and shopping, although it is 
supposed to include one-and-a-half 
hours a week for leisure and two hours 
for “community amenities” (whatever 
they might be). It’s clearly not enough 
to live any kind of independent life. 
Direct payments (and the possibility 
of individual budgets in the future) 
are an irrelevance for her. Because she 
has so few hours of support, the extra 
administrative burden is not worth 
the effort, particularly as the council 
has refused to provide any 
administrative assistance. 
The life she does have is by necessity 


JOHN PRING 


centred around her home. But home is 
a cramped, rented, one-bed flat. There 
is so little storage room that the many 
papers and documents she has 
collected through her struggle with the 
council are collected in cardboard boxes 
that litter the floors of her living-room 
and bedroom. There is one bookshelf in 
the living-room, full of vegan 
cookbooks and business manuals. 

She has been assessed as needing a 
manual and an electric wheelchair, but 
there is not enough space for either, 
which makes getting around, both in 
and out of the flat, even harder, 
particularly on those days when she is 
in so much pain that she can barely get 
out of bed. She spends nearly all day 
every day in the flat, but can’t spend 
too long using the computer because 
of her condition. She needs a walk-in 
shower, and the kitchen is cramped 
and inaccessible, too. She clearly needs 
more accessible accommodation, but 
the council won't help with that, either. 

“Sometimes | get very, very down,” 
she says, “and | really, really worry 
about what will happen to me in the 
future. I’m pretty isolated now. | am 
just worried that | will get to 80 and | 
will have lived my life like this the whole 
way through and | will have nothing to 
look back on. It really scares me.” 

The idea of a relationship, of having 
children, is another aspect of her life 
that has been made impossible by the 
lack of support. 

“| long for that. | have always 
thought | would find a partner, settle 
down, have children and live happily 
ever after. | think my current 
situation, not getting the support 
| need, not being seen to be 
independent and in control of my life, 
is a very, very unattractive thing to 
prospective partners. 

“Over the last five years, many of my 
friends have got married and started 


having families. There are a lot of 
people in my life who now have 
children. | don’t wish to miss out on 
that but time is passing me by.” 

Even if there were time left over 
from her support package, what could 
she do with the supposed one-and-a- 
half hours a week of leisure time, she 
says, shaking her head. She can’t style 
her own hair, and there is no time in 
her support package to allow someone 
to do that for her. She can’t put her 


66 1am worried that | will 
get to 80 and will have 
lived like this the whole 
way through and | will have 
nothing to look back on ‘ 


own shoes on and so she usually just 
wears sandals, even in the middle of 
winter. She is forced to buy clothes 
online because of the lack of support, 
missing out on the social interaction 
she would gain from shopping locally, 
but not many of the main retailers sell 
online, and choosing clothes over the 
internet is difficult, particularly when 
many fasteners and fabrics such as 
lycra are difficult for her to use. 

There’s no allowance for ironing in 
her package, either, even though she 
can’t do it herself. So all her clothes 
stay unironed. 

Sarah says the council seems to 
expect her to live her life electronically, 
but there is only so long she can spend 
on the computer. She has already 
damaged her wrists and fingers from 
over-use of the keyboard and the 
telephone. Besides, she prefers to 
keep in touch with people face to face. 


Why should she be restricted to email 


and social networking sites? 

As for work, she is on incapacity 
benefit and has been since 2001, but 
has been trying unsuccessfully to 
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secure support from the council to set 
up her own business for more than four 
years. She mistrusts the government's 
current process of welfare reform, 
which she says is all “all backwards”. 
Without an adequate support package, 
how can the government expect 
disabled people to secure jobs? “If you 
can’t feed yourself, dress, or prepare 
for work at home, how can you be 
expected to work?” she says. 

There is a real risk, she says, that 
disabled people will be pushed into 
work without an adequate base of 
support at home. 

As for the future, she says she 
doesn’t have one. “I can’t plan anything 
because I’ve got no security because | 
don’t know what’s going to happen. | 
don’t know where to go from here.” 

All she wants, she says, is support 
that recognises her individuality and 
independence. 

“| am generally a very private person 
and one of the things | find really, 
really hard, is that the council have 
been so intrusive and yet have offered 
very little in return. To me that’s really 


degrading. It felt like torture at times.” > 


Corked: Sarah needs an assistant to open 
the bottle if she wants a drink at home 
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The council also refused to let her 
tape-record meetings, even though 
she is not able to make notes herself. 
“It’s another way of keeping control, 
by restricting my ability to gain access 
to the resources | need, which would 
deplete their funds further. They are 
not allowing me to have any control 
over my life. | don’t think they respect 
me as the individual | am.” 

As for choice in her life, she says it is 
non-existent. “By default, | have had a 
lot of choices removed from my life 
simply because | am not able to access 
the things | want to access. | feel that 
my identity is being eroded. At times | 
am in complete despair and | wonder 
what the point of all this is, what the 
point of living is. What am | getting out 
of life, what am | giving back to life? 

“When | left university, | had my 
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whole life ahead of me: starting my 
career and making a success of my life. 
But there isn’t room for ambition now 
— I’m just in survival mode.” 

She says the system is more about 
“value-for-money, aka cost-cutting 
and targets” than anything resembling 
the promotion of independence. 


© The council have been so 
intrusive and yet have offered 
very little in return. To me 
that's really degrading »« 


“People seem to be expected to vary 
their needs in line with their council’s 
funding,” she says. “Our needs are real 
and we definitely need help. They are 
not luxuries. They are just the basic 
things for being able to live your life.” 

As we near the end of our | 
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conversation, Sarah takes out a list she 
has written on the computer and printed 
out. It details all the things she used to 
do when she was younger: sport, 
travelling, parties, visiting bars, 
shopping, the cinema. Nearly all of that 
is impossible now, thanks to her 
inadequate support package. She hasn't 
been to see a film since January 2007. 
“|am starting to forget who | am,” 
she says. “It takes me a while to think 
about it when people ask me and 
that’s really sad.” 
*Not her real name &@ 
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Cruising IS plain sailing 


In the feature about 
cruising (Disability Now 
January, Travel), Marion 
Bull says: “All companies 
insist on a non-disabled 
travelling companion.” 
May | correct this 
statement. My husband 
and | both use electric 
wheelchairs. Thanks to 
information given to us by 


Money was not the 
motivation 

| was irritated to see that an 
Equality and Human Rights 
Commission (EHRC) 
spokeswoman had said 
that “offers were 

conveyed to Joanne 
Holland that she could not 
refuse” (EHRC could force 
Arcadia to act on access, 
disabilitynow.org.uk) 
regarding settlement of 

my case against Arcadia. 
This was misleading and 
implied, wrongly, that 
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Accessible Travel and 
Leisure, we have enjoyed 
three cruises with Royal 
Caribbean and had no 
problems. The disabled 
staterooms have a ramp to 
the balcony, everywhere is 
accessible, and we have 
never been asked to take 
anyone with us. Possibly it 
is just English cruise lines 


Arcadia paid me off. The 
EHRC concedes that this 
might give the wrong 
impression about me. 
Arcadia knew all along 
that they couldn’t buy me 
off. They needed to address 
the access issue and the 
discrimination it created. 
Money was not the reason 
| pursued them: disability 
rights was. | donated 
the majority of the 
money to charity, despite 
being on benefits! | gave 
£4,000 to Ataxia UK. 
| was gutted when the lift 


MARION BULL 


that insist on companions. 
Royal Caribbean, which is 
American, does not 


. discriminate against 


disabled passengers. 
Marion Webb, 
Bexleyheath, Kent 


Note from Marion Bull: 
the requirement to have a 
non-disabled travelling 
companion applies to 
those who require 
assistance with 
wheelchairs, eg folding 
wheelchairs. Some 
companies may be OK 
with people with electric 
wheelchairs, although 
not all of them are. The 
usual wording in 
brochures is that the 
crew cannot assist (unless 
with adaptations, ramps, 
etc). The best advice is to 
check with the company. 


was installed in the Burton 
store in Stafford, forcing 
me to settle. We were 
so Close to holding Arcadia 
to account for flouting 
the Disability 
Discrimination Act. 

| desperately hope the 
EHRC can be persuaded to 
use its statutory powers to 
deal with Arcadia (and other 
culprits) who continue to 
exclude disabled people. 
Someone has to point out 
that they are not above 
the law. 
Joanne Holland, by email 


Dice are loaded with 
benefits ‘purge’ 


| am very concerned by the 
Department for Work and 
Pensions drive to remove as 
many people from | 
incapacity benefit as 
possible. | have just been 
“assessed” as fit to work, 
despite submitting a 
detailed form confirming 
why | cannot sustain any 
meaningful activity. | have 
chronic fatigure syndrome, 
which was confirmed by a 
specialist in 1992. | have 
seen several letters in the 
ME Association magazine 
which confirmed that 
people are being incorrectly 
passed as being fit to work. 
| have lost any entitlement 
to income support and so do 
not have any income at all at 
this stage. | understand that 
legal aid is available to 
obtain advice prior to a 
tribunal hearing but will not 
cover representation at a 
hearing. It would appear 
that a claimant is expected 
to present their own case 
even if fatigued and 
mentally compromised. Is 
this is a fair hearing under 
the Human Rights Act? 
Having visited the 
benefitsandwork website, 
there appears to be 
widespread anxiety about 
the current “purge”. The 
dice seem to be loaded 
against the claimant. 
Name and address 
supplied 


We agreed to op 
35 years ago 


| have to disagree with the 
comment by Emma Bowler 
(Disability Now November, 
Media Watch) that “if the 
operation [on Katie Thorpe] 
is carried out, it will be the 
first time a hysterectomy 
has been performed in the 
UK without being needed 
medically”. 

My daughter (now aged 
48) had this operation 
performed at Guy’s Hospital 
35 years ago, also without 
being needed medically. 
Judy cannot walk, talk, 
feed, dress or toilet herself. 
Her mental age is about one- 
and-a-half to two years. At 
the time, she was about 11 
stone and wheelchair-bound. 
My husband and | did not 
take this decision lightly but 
having talked with a doctor 
and consultant at Guy’s, the 
operation was carried out. 

Judy is now in a Scope 
home (having lived at home 
for more than 30 years), 
and is very well looked 
after, with exemplary care, 
and is very happy. 

This decision was one of 
the best we have made. If 
Judy was ever raped, she 
would become pregnant. | 
realise each case has to be 
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- write to us Disability Now, 6 Market Road, London N7 9PW 
email us editor@disabilitynow.org.uk 
- visit our forum http://disabilitynow.infopop.cc/eve/ubb.x 


decided individually, which 
was so in Judy’s case. 
Barbara Holloway, 
Biggin Hill, Kent 


Tesco is scared of 
bay abusers 


When you published the 
results of your Baywatch 
survey (Disability Now 
October, page 1), detailing 
the major supermarkets’ 
attitudes towards disabled 
parking, it showed that 63 
per cent of Tesco staff had a 
poor or very poor response 
to customer complaints. The 
article said Tesco had no 
plans to introduce stricter 
abuse enforcement. 

In December, the Daily 
Mail reported that the Tesco 
store in Trowbridge, Wiltshire, 
had written to a disabled 
couple to tell them that they 
had parked for more than 
three hours in a disabled bay 
while Christmas shopping 
and if it happened again they 
would be fined £100. 

It would appear that Tesco 
is afraid of any possible 
confrontation from 
aggressive bay abusers, and 
would rather upset the 
disabled minority. 

P Schofield, Market 
Harborough, 
Lincolnshire 


Independence and 
choice are key 


| was surprised at your 
comment about the 
“emphasis on institutional 
care and segregated 
settings” (Disability Now 
January, Religion: the final 
frontier) when referring to 
Norwood’‘s services. This 
description is both 
misleading and inaccurate. 

The reference was about 
Ravenswood Village, our 
residential community in 
Berkshire for people with 
learning disabilities. Aside 
from the village, we offer 
several other models of 
accommodation for our 
service-users, including 
supported housing, 
independent homes and 
small registered care homes 
across London, all of which 
are in the heart of urban 
communities, close to 
Jewish communities that 
support them. 

When it opened in the 
1950s, Ravenswood 
service-users may not have 


More food for thought: Norwood service-users. 
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had choices but today each 
individual chooses whether 
to stay there as part of their 
person-centred plan. 

These days, the facility is 
used and sought out by 
people who feel safer and 
happier in a large 
countryside setting with 
specialist support. Often, 
these are adult service-users 


| who have tried living ina 


community house and found 
that it neither welcomed 
them nor provided for their 
special needs. 

The aim of all our services, 
regardless of where they 
are, is to be individually 
focused. We support users 
to be as independent as 
possible, hence our strong 
emphasis on employment 
opportunities and training. 
You should have looked 
beyond location in assessing 
what constitutes an 
institution. These are 
created through negative 
attitudes and poor practices, 
not through buildings. 
Norma Brier, chief 
executive, Norwood 
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aving challenged 
the media and NHS 
on disablism, let’s 
consider disability 
organisations. 

There is animosity 
towards some disability 
organisations from some 
disabled activists, who 
believe those organisations 
perpetuate disablism. Why? 

Every disability 
organisation is set up at some 
historical point by some 
group which wants to do 
something about disability, 
based on their and society’s 
Current understanding of 
disability. Consider two 
extreme examples. 

One organisation is 
young. Disabled people set 
it up and run it. The 
organisation sees disablism 
arising from society’s 
prejudiced attitudes and 
behaviour towards people 
with impairments. The 
organisation is committed 
to all disabled people’s 
equality and rights. Its main 
activity is campaigning and 
lobbying. Any services it 
provides empower disabled 
people to exercise the rights 
they campaign for. 

The other organisation is 
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Disability 
be disablist as well 


Addressing another of the key drivers of disablism, Andy Rickell questions the role 
of third sector disability organisations 


50-100 years old. When it 
started, disability was seen as 
a welfare problem for 
impaired individuals. Set up 
by parents of disabled people 
or philanthropists who 
wanted to help these 
“unfortunates” (often with 


Could the 
inherently disablist 
messaging that 
accompanies 
organisations with 
cultures that harp 
back to a pre-rights 
era be eradicated 


specific impairments) to have 
better quality of life, it raised 
money for practical activity, 
like treatment or “care”, 
sometimes in segregated 
institutions. Currently a 
substantial service provider 
for government, it does some 
lobbying/campaigning, © 
sometimes talking of “rights” 
but often inter-related to its 
own service provision. It 
retains some legacy of its 
origins, in its culture and 
attitudes of mainly non- 
disabled trustees and staff, 
and how and where it runs 
services. Disabled people are 


merely “beneficiaries”. 

The traditional 
organisation’s behaviour can 
perpetuate disablism. 
Knowing the public donate 
where need is greatest and 
most pitiful, fundraising 
publicity emphasises disabled 
people’s dependency on the 
organisation’s support, 
portraying disabled people as 
deficient and “charity” cases. 
Similarly, some fundraising 
methods, like tin-rattling and 
second-hand clothes, 
reinforce views of disabled 
people as second rate. 

Another problem is - 
political clout and media 
profile. The large 
organisation gets attention 
through its resources and 
name, at smaller disabled-led 
organisations’ expense. So 
its service delivery priorities 
and profile, parents’ /carers’ 
interests, and disabled 
people’s role as dependent 
“users”, get airtime over the 
equality, rights-and self- 
representation of disabled 
people. Disabled people are 


> Have your say 


organisations can 


not even visible spokes- 
people on their own lives! 

The large organisation has 
business interests and staff 
jobs to protect, including 
institutional provision, rather 
than challenging disablism. 
It also competes against 
disabled people’s organisa- 
tions (DPOs) for contracts. 

Finally, emphasis on 
single impairments 
creates competition for 
resources between disability 
groups and a weakened 
lobbying voice. 

Could the inherently 
disablist messaging that 
accompanies organisations 
with cultures that harp back 
to a pre-rights era be 
eradicated? 

| think so. Both sides must 
recognise that building unity 
across the disability lobby 
based on equality and rights 
is in all disabled people’s — 
interests. If you too want to 
build an unstoppable 
alliance of anti-disablist 
disability organisations, 
please contact me. 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Experts: Simon Parritt 


Kate Sheehan, John Mandrak, Linda Clarke, Andy Wright, Ed Passant, Alan B 


QUESTIONS AND ANSWERS 


Z 


arton, David Clarke and Barry Cashin 


| am 73 years old 

and have had 

multiple sclerosis for 
the last 35 years. To get 
around my bungalow, | 
have grab-handles placed 
strategically, and | use a 
three-legged walker. 

However, | know the 

time is coming when | shall 
need to use some form of 
wheelchair to get around. 
The doors here are 2ft 6in 
wide, so there is room to 
move around. | use a 
buggy to get around town. 
Could you recommend a 
wheelchair for indoor use? 
D W Jenkin, 
Launceston, Cornwall 


JM: There are a number of 
important factors to 
consider when choosing 
your first wheelchair, so you 
are strongly advised to get 
professional advice and an 
assessment before making 
any decision. In the first 
instance, you might find it 
useful to contact your GP or 
hospital consultant to see if 
you qualify for NHS 
provision. If so, you will be 
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Self-propelled 
chairs need more 
width to go 
through doorways 
due to their larger 
rear wheels ©” 


referred to your nearest 
wheelchair clinic. People 
with ms are often eligible 
for this assistance. 

If you live alone, you will 
need to use a self-propelled 
manual wheelchair or an 
indoor powered wheelchair. 
If you have a carer, an 
attendant-propelled manual 
chair may suffice. Self- 
propelled chairs need more 
width to go through 
doorways due to larger 
rear wheels and your 
protruding elbows. 

Indoor powered 
wheelchairs offer a smaller 
turning circle than more 
conventional powered 
wheelchairs, and office-style 
wheelchairs have the 
advantage of turning in their 
own space, which can be 
useful in confined spaces. 

Seat height, width, and 


comfort is also important. If 
you need postural support, 
and/or need to sit in the 
wheelchair for long periods, 


__and are prone to pressure 


sores, then you may 

require a pressure-relieving 
cushion or back support. 
Some wheelchairs are 
specially designed for 
comfort, and may be multi- 
positional, or have “tilt-in- 
space” or reclining seat 
mechanisms. 

For further advice, 
contact the Disabled Living 
Foundation. Their helpline 
is 0845 130 9177 (10am to 
4pm, Monday to Friday). 
They publish several useful 
fact sheets on choosing a 
wheelchair, which are also 
available on their website at 
www.dlf.org.uk/public/ 
factsheets.html 

A comprehensive guide, 
Wheelchair Provision for 
Children and Adults with 
Muscular Dystrophy and 
other Neuromuscular 
Conditions, is available 
from the Muscular 
Dystrophy Campaign on 
020 7803 4800 or at 


www.muscular-dystrophy. © 
org/information_resources 
/publications/wheelchair. 
html 

_ If you decide to buy a 
wheelchair privately, it would 
be helpful to try out a few 
models before deciding which 
one to buy. You could then 
contact the relevant 


~ manufacturer and ask for a 


home assessment so you can 
check whether the wheelchair 
will be appropriate for 

your bungalow. 

There are two centres in 
Cornwall where you may be 
able to try out models. Visit 
Cornwall Mobility Centre, 
Tehidy House, Royal 
Cornwall Hospital, Truro TR1 
3LJ. Alternatively, call them 
on 01872 254920 or visit 
www.cornwallmobility 
centre.co.uk. You can also 
try Tremorvah Industries, 
Unit 8, Threemilestone 
Industrial Estate, Truro TR4 
9LD or contact them on 
01872 324340, email 
enquiries.tremorvah@ 
cornwall.gov.uk or visit 
www.cornwall.gov.uk/ind 
ex.cfm?articleid=464 


My wife has a bad 
leg and it is getting 
more difficult 


getting in and out of the 
_car. We have our old car 
but we need something 
with easier access. She has 
tried getting in a Vauxhall 
Agila, which seems a lot 
better. Is there a list of 


vehicle seat heights, so we 


can compare? Can you 
recommend any vehicles? 
Graham Blockley 


EP: It is certainly true that 
recent improvements in car 
design, such as height- 
adjustable seats and taller 
MPV-style vehicles, can 


make a real difference, but — 


endlessly trawling round 
vehicle main dealers is an 
arduous way of discovering 
what is available. 

Fortunately, there are a 
number of sources to help 
you find a vehicle that is 
easier for your wife to use. 
| assume, as you only 
mention the problem of 
getting in and out, that your 
wife travels as a passenger 
or has already addressed any 
difficulties driving your car. 

| note that your wife has 
“a bad leg” and this could 
mean that as well as seat 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


> If you have a question for our panel 


height, you need to look at 
other factors such as the 
door width, the availability 
of a suitable grab-handle 
and the height of the sill. If 
she uses a stick or other 
walking aid you may wish 
to ensure that this can be 
stowed where it can be 
reached comfortably. 

It may be best for you to 
contact your local Mobility 
Centre for advice and the 
option of an assessment of 
your wife’s needs. A list of 
centres can be found at 
www.mobilitycentres.org. 
uk or by calling (freephone) 
0800 559 36 36. 

If you know which 
features you need, have a 
clear idea of the 
measurements and have 
internet access, visit 


-www.ricability.co.uk 


Follow the links to the “Car 
Measurement Guide”, 
enter your current vehicle 
as a point of reference and 
search according to 
accessibility features. On 
this site, you can also 
download a copy of their 
useful guide, The Ins and 
Outs of Choosing a Car. 
Similar information can 
be found on 
www.motability.co.uk 


RELATIONSHIPS 
SIMON PARRITT 

Simon is a chartered 
counselling psychologist 
who has also studied 
psychosexual therapy. 


He was the only disabled — 


director of the former 
Association to Aid the 
Sexual and Personal 
Relationships of People 
with a Disability (SPOD). 


FINANCE 

DAVID CLARKE 

David has spent 14 years in 
the banking industry and 
has worked for three 
leading financial service 
providers. He is a senior 


partner of Clydesdale Bank. 


PROPERTY 

KATE SHEEHAN 

Kate is a director of 
Better Living and an 
occupational therapist 
with 20 years’ experience 
and a passionate interest 
in housing. Better Living 
works with manufacturers 
to meet the needs of the 
ageing population. 


LEGAL & BENEFITS 
LINDA CLARKE 

Linda is director of 
Disability Law Service 
(DLS). DLS is the only 
service controlled and 
managed by disabled 
people that offers free 
legal advice to disabled 


people, families and carers. 
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EQUIPMENT 

JOHN MANDRAK 

John, who is blind, has 
worked for nearly 25 years 
as a disability journalist and 
consultant. He is an adviser 
on the Disabled Living 
Foundation’s helpline. 


TRAVEL 

ANDY WRIGHT 

Andy is the disabled 
managing director of 
Accessible Travel, a tour 
operator providing 
holidays for people with 
mobility impairments. 


MOTORING 

ED PASSANT 

Ed is chief executive of 
the Forum of Mobility 
Centres. The centres 
provide driver and 
passenger assessment 
for disabled people. 


MONEY, LEGAL & 
BENEFITS 

ALAN BARTON 

Alan is a social policy 
adviser for Citizens 
Advice, and an adviser at 
Rickmansworth Citizens 
Advice Bureau. 


PROPERTY & 
CONSUMER 

BARRY CASHIN 

Barry is a disabled 
columnist and editor who 
writes for newspapers and 
magazines on property 
and consumer issues. 
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bacicchat 


DWP's cold comfort 
Glad to see that 
the spin-doctors 


at the Department 
for Work and Pensions 
(DWP) have attended their 
annual NVQ refresher 
courses in Sarcasm and 
World-Weariness. 

For the umpteenth time 
since we began 
Campaigning on the issue 
eight years ago, we asked 
the government why it was 
fair to give winter fuel 
payments to older people 


and not to severely disabled 
people under the age of 60. 


_ At Impey our product warranties 


| 


Winter cold kills disabled 
people, the vast majority of 
MPs who receive the 
payments themselves back 
extending the payments, 
and new government figures 
prove disabled people are 
just as likely to be in fuel 
poverty as older people. 

But that’s not good 
enough for the government. 
And certainly not for the 
DWP press officer our 
reporter spoke to. 

“Hmmm, OK, do you want 
to give me your email address 
and phone number now,” he 
said, asifwehadaskedhim 
to pogo backwards from 


Land’s End to John O’Groats, 
“because | imagine we will 
send you something along 
the lines of the last time you 
asked us this question.” 

So glad you're listening. 


| Gruesome sport 


It’s been gruesome 
watching the 
government and 
the Conservatives 


| outdo each other over who 
' can be nastiest to disabled 


people on welfare reform. 

They are now even using 
each other's catchphrases 
when they try to 


camouflage themselves with 
a few choice fluffy words. 

Witness Mark Harper, the 
latest in a long line of Tory 
shadow ministers for disabled 
people, commenting on his 
party’s “work for welfare” 
plans: “We want to focus on 
what people can do, not 
what they cannot do.” 

Rewind a couple of 
months and you find the 
DWP stating that the new 
work capability assessment 
will “assess what an 


individual can do — rather 


than can’t do”. 


Not much sign of clear 
blue water there then... 


IMPEY ARE PROUD TO 
OFFER THE LONGEST 


PRODUCT WARRANTIES IN 
THE BATHING MARKET 


Choosing healthcare bathing products 


run rings around the competition 


is an important decision, but ensuring 
they’re covered by an extensive 
warranty is equally as crucial. Thankfully 
at Impey UK we've got it covered. 
Impey UK are specialists in the design, 
manufacture and supply of bathing 
healthcare products including level 
access solutions, shower screens, 
drainage, showers and accessories. 

We lead the way with our extensive 
warranties including 3 Year Warranties 
on selected showers, 5 Year Warranties 
on all doors, 15 Year Warranties on 
all shower trays, and Lifetime 
Warranties on all Impey Level-Decs. 


impeyy 


CALL 01460 256080 FOR A FREE PRODUCT INFORMATION PACK OR VISIT WWW.IMPEY-UK.COM 
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¢ Quickly disassembles for 
transport 


¢ Active track suspension 
e Locking, wireless components 
e Innovative modular design 


This luxurious wheelchair accessible 
quality MPV is beautifully adapted 

by Jubilee, ensuring that all of the 
family travel in absolute style, with 

up to five additional sable seared 


Mercedes Benz “age 
Vaneo Liperty 


Gee eo ett luxur 


¢ Compact and comfortable design 

e¢ No nonsense electric wheelchair 

e Available in front or rear wheel drive 
for total flexibility 

e Easy to use, 
adjustable 
low seat height 


A sophisticated wheelchair accessible MPV offering almost 
60 inches of wheelchair passenger rear headroom and 
four passenger seats as standard. Enormously popular, 
offering dignified mobility solutions for those requiring 
space, style and practicality. Petrol, diesel & automatics 


ane Lioerty 


~ pinta eee Usa MPV 


e Many powered options for 

added comfort 

P © 73A/hr batteries 
for extra power 

f) and distance 

e Seat adjusts 

12” to reach 

high places 

e Available in 
FWD or RWD for 
total flexibility 


e Powerful 4-pole hammer motors 

e Tight-space manoeuvrability 

e All 6 wheels remain in contact with the 
ground for maximum stability 


e Seat built to exact specifications 
of the customer 


A brand new 2007 product range, this modern accessible 
MPV is superbly spacious seating up to five passengers 
with options for either simple ramp access or our superb 
lowered floor giving up to an amazing 62 inches of rear head- 

foom and is available in long wheel-base, for even larger wheelchairs 


Call free on 0800 634 8407, = vet rence 


4 


ane ae 
We are open 6 days a week, visitors are always welcome CAV www.jubileeauto.net . . 
Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. AR cule rina eaten) dag! ra | 
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Sussex Health Care 


Rapkyns Care Centre, Broadbridge Heath, West Sussex 
Beech Lodge, Broadbridge Heath, West Sussex 
Norfolk Lodge, Horsham, West Sussex 


Sussex Health Care is an award winning group of care 
homes that were founded in 1985. Sussex Health Care now 
operate |5 care homes, predominantly in the West Sussex 
area, providing nearly 450 beds, incorporating specialist care 
provision as well as care for older people. Sussex Health 
Care currently have vacancies in two of our care homes: 


Rapkyns Care Centre opened 2 new bungalows in Z 

January 2007. The home is based in Broadbridge Heath and caters for young people with complex and multiple needs. The hom 

comprised of three bungalows for ten people and one for eleven which are purpose built and fully accessible for wheelchairs. E 

single room provides en-suite facilities and track hoisting is available throughout. There is one bed available for respite care. The 

is a day centre on site with swimming pool and IT suite. Physiotherapy and hydrotherapy are available to service users as is 24 h 
nursing care. A Speech and Language Therapist is also employed. 


Beech Lodge is a purpose built bungalow which provides two wings of 10 bedrooms all with en-suite facilities providing care 
for young adults with multiple and complex needs. The registered care home with nursing has been equipped with all the latest 
technological aids and provides a safe, comfortable, homely environment for our service user’s. Person centred planning is at th 
forefront of our philosophy with the service user’s needs and wishes at the centre of our service. Our philosophy is to provide t 
very best care in a safe and comfortable environment whilst respecting service user’s rights to live as normal a life as possible. 


Sussex Health Care also currently have residential vacancies in two of our care homes: 


Both Norfolk Lodge and Redwood House have been skilfully converted to accommodate 8 people in each home and offer’s 
specialised residential environment for adults with learning disabilities who may also present with moderately challenging behavic 


Person centred planning is at the forefront of our philosophy with the service users needs and wishes at the centre of our serv 


Our philosophy is to provide the very best care in a safe and comfortable environment whilst respecting service user’s rights 1 
live as normal a life as possible. 


In 2008 the group are developing 2 new purpose built facilities 


Beechcroft Care Centre, West Hoathly Road, East Grinstead. 
This service will provide 2 purpose built 10 bedded bungalows with track hoisting throughout and en-suite facilities to all rooms 
people with physical and learning disabilities. The home will also have its own hydrotherapy pool and a separate swimming poo 
Trained nurses, keyworkers and physiotherapists will be available over a 24 hour period. This service is due to open in May 200 


Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead. 
This service will provide a purpose built residential service with 24 hour nursing support for people with acquired brain injury : 
neurological conditions. This service is due to open in May 2008. 


For further information 
Please contact Corrine Wallace, Head of Specialist Care Services and Future Development, 
Tel: (01403) 217338 * Fax: 01403 210424 * email: corrine.wallace@sussexhealthcare.org * web: www.sussexhealthcare.org 
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Hospitality 


INVESTOR IN PEOPLE | assured 
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ne of the first 

articles | wrote for 

Disability Now 

as “Candid Kate” 
in around 2003 was about 
my pre-uni nerves. 

Four-and-a-half-years 
and many essay headaches 
later, | now have letters after 
my name! | got a yummy 2:1. 

| keep telling myself | am 
too cool and non-geeky 
(and lazy) to get a golden 
first; a 2:1, as my friend put 
it, “is better than average 
but not too swotty”. 

OK, university was not a 
life-changing, brilliant 
experience that gave me 
lifelong friends and | didn’t 
fall in love with academia. 
What it did give me was a 
perfect comeback to the 
patronising people us crips 
must regularly put up with 
(my glamorous silver-haired 
mate/boss managed to slip 
the word “graduation” 
loudly into our conversation 
when we were walking 
down a north London street 
after a lady came out of her 
house to gawk at the 
Curiosity that was me). 

Achieving a degree has 
been a heck of a journey for 
me, my family and those 
who have supported me. 


This is due to the negative 
attitudes of people, mostly 
professionals in the 
education system, like the 
headteacher of my special 
school who once told mum 
that | wouldn’t be able to 
achieve at the same level as 
non-disabled children. 
Luckily, mum didn’t take a 
blind bit of notice of him 
and quickly got me moved. 
This special school was 
for physically disabled kids 
but | seem to remember 
that many of the kids had 
slight cerebral palsy and 
moderate-to-severe learning 


How would you 
know that Stephen 
Hawking could 
even understand 
the concept of 
‘mummy’ 


difficulties, so everything 
was set up for people who 
needed help more with basic 
skills than physical support, 
leaving us more intelligent 
children without the right 
level of education. And the 
children who had severe 
physical disabilities and 
pretty tricky communication 
issues had the worst part 


Communication matters 


Kate Caryer on how her university degree is a perfect response to patronising 
comments but why communication is still an issue in the education system 


al 


Pupils at Jo 


of the deal, because they 
were sent to the dump that 
was the big-time learning- 
difficulties school, where 
they were labelled as PMLD. 
Now, some of those kids 
might have had problems 
with understanding but | 
worry that a lot of them 
simply hadn’t had their 
communication sorted and 
were just forgotten about. 
Consider this: had Stephen 
Hawking been as disabled at 
four as he is now and been 
born to a loving but unaware 


-) Have your say 


hn F Kennedy Special School in London 


family and so by default 
been sent to the PMLD 
school, and come to 

you without any 
communication, how would 
you know that he was 
capable of understanding 
the concept of “mummy”, 
let alone black holes! 

My point is: people with 
communication 
impairments still have to 
prove their abilities time 
and time again. Why not 
be optimistic about us for 
a change? 


- write to us Disability Now, 6 Market Road, London N7 9PW. 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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ALL VEHICLES 
PULL TESTED TO M1 
"STANDARD 


All prices assume VAT and road fund license zero rating. 
VW & Mercedes are available as automatics. 
*(LVTA)-LOW VOLUME TYPE APPROVED 


VERSA SALES 0151 420 2000 [0% 0151495 1982 


website: www.wheelchair-access.co.uk 


| Renault TRAFIC* (vA) | ASTER™ 
2.5 C.D.I. turbo diesel, | 2:0 D.C.l. turbo diesel, | 2.5 D.C.I. turbo diesel, 
ae ABS ‘ also available sae also available 
. in Automatic. — in Automatic, 


B15,7950m E16 2174951818295 (tl 


3 or Lease Price * 5 Year Lease Price ® 2 Year Lease Price 


i . Renault KANGOO ~ 

ABS, also available 1.9 T.D.I. turbo diesel. 1.2 petrol, Authentique. — 
in Automatic. _ Electric Winch ft Automatic available, — 

Electric Winch included. | included. a also available in Diesel. — 


£17995. £19,795 (luslo.te| £16295 £19,650 (hiojo.t 


5 Year Lease Price * 5 Year Lease Price * 5 Year Lease Price 


THESE ARE JUST A SELECTION OF OUR FINE QUALITY USED VEHICLE: 


MAKE/MODEL REG NO. COLOUR SPECIFICATION MILEAGE £ 


Citroen 1.9 D Dispatch BX53 OWO Blue 3 Seats, Ramp, Lowered Floor 28,000 
Mercedes 2.1 109 DCi Versa MT05 OPV _ Silver 4 Seats, Tail lift, Elec & Tinted Windows, AirCon 15,000 
Renault Kangoo 1.5 Diesel PO56FKM Blue 3 Seats, Ramp, Air Con 2,089 
Renault Kangoo 1.6 Petrol Auto PO55 KRE Yellow 3 Seats, Ramp 16,736 
Renault Trafic 1.9 Diesel PJ53 TNX Blue 4 Seats, Ramp 9,884 
Renault Master 2.5 Diesel MR&W*  PJ53 THZ Blue 5 Seats, Tail Lift 18,000 
Renault Master 2.5 Diesel PLO6 RZX Mt Blue 5 Seats, Tail Lift, Air Con 8,000 
VW Transporter 2.5 Diesel Auto YP52 BXA Green 4 Seats, Ramp 14,000 
VW Transporter 2.5 Diesel Versa YP02 FHG Green 4 Seats, Tail Lift 23,860 
VW Transporter 2.5 Diesel Versa YN53 EPK Red 4 Seats, Ramp,Cruise Control 42,000 


@ ALL VEHICLES ARE PREPARED AND VALETED © 6 MONTHS WARRANTY @ ALL SECURING EQUIPMENT INCLUDEL 
WE PURCHASE GOOD QUALITY USED VEHICLES Contact us on the number below 


MR&W* (Medium Roof and Wheelbase) 


dnes Cheshire WA8 7AL 


e-mail: versa@wheelchair-access.co.uk — |ONDAY - FRIDAY 9,00am - 5.30pm ER OE 
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Canadian artist K darris says that sex and sexuality is a human right, and by denying it society makes 
us less than eae Pete te describes how a poe with a Meal tah enabled her to discover and 
unveil her own sexual identity. MCE Bae by § Mur 


“y | er disability had saying, we’re human beings, __ relate to. Unless a part of people with disabilities as 

| made her feel like too, and sex is a natural the disabled community or sexual beings. 

| anon-person, like part of being alive with a the art and disability circle, After my accident, 

| a non-sexual disability or without.” many people have only when | was 15 and at the 
ae nd she was very Hugh Hefner's statement subconsciously made beginning of sexual 
articulate at expressing about Ellen Stohl’s connections between maturity and understanding, 
exactly [how] the pictorial contribution as the first disability and sexuality. My strangers probed me 
could serve not only her, disabled Playbunny for artwork with Sarah Murray about my sexuality and 
but other people with Playboy (Ability Magazine, attempts to highlight the questioned whether | 
disabilities. As a way of 1987) is something | can importance of seeing could have sex. 
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| felt it necessary to 
contradict the stereotype 
of people with disabilities 
as asexual, a notion that | 
myself questioned after 
my injury. | began to 
identify with my sexuality 
when | noticed how it was 
being denied. | wanted 
to find the origin of 
society’s new gaze. 
According to the World 
Health Organization, 
sexuality is a basic need and 
aspect of being human that 
cannot be separated from 
other aspects of life. In my 
opinion, it is important to 
see people with disabilities 
as sexy or in asexual light 
because otherwise they are 
seen as less than human. A 
denial of sexual rights is a 
denial of human rights. 
While not all individuals 
choose to be sexually 
active, all individuals are 


sexual beings. Sexuality 

is therefore an integral 
part of life and is 
universally relevant, 
whether you are sexually 
active or not, and whether 
you have a disability or 
are non-disabled. 


Strangers probed 
me about my 
sexuality and 
questioned whether 
| could have sex 


| am foremost an artist. 
Along with my research, | 
know my own experiences 
as a woman with a disability 
but | do not intend to speak 
for all people with 
disabilities. | approached 
photographer Sarah Murray 
and together we conceived 
the photography project 
Access-Sex, a series of 
photographs using myself as 


the subject in sensual poses, 
and in the presence of 
assistive equipment or my 
wheelchair. Retrospectively, 
the first series is centered 
on identity, whereas the 
intention behind the second 
series is more conceptual 
and open to interpretation. 
Art and sexuality cannot 
be separated or extracted 
from life. It made sense to 
me to explain that notion in 
reference to my own 
experiences. The project to 
me has been successful on 
many levels: I’ve met an 
amazing friend, Sarah, 
whom | respect personally 


and professionally; my 
perception of myself has 
become more positive and 
made me more passionate 
about my art and opinions; 
and | believe the 
photographs have made a 
variety of people aware that 
people with disabilities are 
sexual beings. Now my 
hopes are to expand 
Access-Sex and continue to 
challenge pre-conceptions 
and stereotypes. i 

- Visual artist Kyla 

Harris co-owns the 

Main Artery Gallery in 
Vancouver, Canada. 

www. mainarterygallery.com 


SUZUKI Lite 


Drive From Your Own Wheelchair 
Compact Motor Cars 
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offering you 
total independence 


Super easy, fully automated access 
Electronic powered steering 

High level automatic gear selector 
Press button electric handbrake 

Fully automated wheelchair lock-down 
Remote control access operation 
Powered electronic tailgate & ramp 
Fully lowered floor to driving position 
Beautifully finished and engineered 
Additional passenger seat/s 

Rear kneeling suspension option 
Right or left hand push / pull driving controls 
Superbly simple to drive, manouevre & park 
Amazing fuel economy 

Dignified personal accessible transportation 
Compact yet wonderfully spacious (56” headroom) 


2006(56) Flame Red, delivery mileage, 2 additional 
seats, fantastic saving on list.............:.0:cescee 


2005(55) Metallic Blue, 2,000 miles only, reduced 
effort steering, smaller steering wheel, push button 

> start / stop, remote switch panel, powered headrest, 

modified ignition key position , radial hand controls, 

drivers quick release service seat ..........:00c0 $19,995 


2003(53) Metallic Dark Blue, 2,700 miles only, 
=> lightened steering, dual controls ( for learner or 
inexperienced wheelchair drivers), steering wheel 
remote switches & controls, service seat ........ £14,995 


2002(52) Metallic Blue, 10,000 miles, full Suzuki Life 
=> specification, part exchanged for new Suzuki Life, 


excellent condition throughout ...............:00 £13,995 
Call f 0800 634 8407, <i Mobi Finance 
dil Tree On ow Available / 


We are open 6 days a week, visitors are always welcome (A\ www.jubileeauto.net 
Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ, 
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2007 07 Kangoo Chairman 1.2, A/C, 400 miles ATCO 
2006 56 Renault Kangoo 1.6, Auto, 4,600 miles, A/C, Constables £11,500 
2006 56 Brotherwood Vaneo 1.6, 2,200 miles £22,995 
2005 05 Peugeot Expert, Constables, 12,000 miles, A/C £11,995 
2005 05 Peugeot 807 SE TDi, Constables £21,500 
2005 05 Renault Master LWB, 4,000 miles, tail lift £18,995 
2004 53 Trafic, 1 owner, 18,000 miles, A/C, red £10,995 
2003 53 Trafic LWB, with tail lift in silver £10,995 
2003 53 VW Transporter 2.5 TDi, 33,000 miles, A/C £9,650 
2003 03 Brotherwood Sharon 2.0, 9,000 miles £16,995 


2003 03 Brotherwood Berlingo 1.6, Full spec, 23,000 miles £11,7! 


2002 02 VW LWB Hi Top 2.5 TDi, Auto 

2001 51 VW Caravelle, Side lift 

2001 51 Kia Sedona TD, 27,000 miles, A/C 
2001 51 Kangoo Chairman, 19,000 miles 
2001 Y Mercedes V220 CDi, Front passenger 
2001 Y Voyager TD Chairman, A/C etc 

2000 W Kangoo Automatic Chairman 

1998 R VW LWB, 56,000 miles, lift fitted 

1997 R Vanette Cargo Brotherwood, low floor 


£11,4 
£12,9% 
£11,4 
ae 
£TE 
£13,7% 
£6,98 
£6,2 
£5,9% 
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Visually-impaired entrepreneurs will be helped to take 
advantage of London 2012, says Elizabeth Choppin 


aqas Hussain 
(above right), 
28, from 
Croydon, is a 
successful businessman. 

Suit, tie and smooth- 
talking demeanor? Check. 
Owner of nationwide. 
management consultant 
company? Check. Expansive 
vision for the future of his 
business? Check. Visually- 
impaired? Check. 

But considering the stark 
figures that say 66 per cent 
of blind and partially- 
sighted people in the UK are 
unemployed, Mr Hussain is 
something of a novelty. 

But it doesn’t have to be 


this way, he insists, which is 


why he is sitting on the 
steering committee of a 
new initiative from Action 


~ for Blind People (AfBP) that 


will provide support and 
guidance to London-based, 
visually-impaired 
entrepreneurs. 

Enterprise in Sight, 
launched in December, 
received almost £400,000 
from the London 
Development Agency’s 
Opportunities Fund. 

The idea is to provide 
structured, practical support 
and guidance to London- 
based visually-impaired 
entrepreneurs, with a 


particular focus on women 
and people from black, _ 
Asian and minority ethnic 
communities who want to 
capitalise on commercial 
opportunities surrounding 
the fast-approaching 2012 
Olympic and Paralympic 
Games. 

Would-be entrepreneurs 
will be able to access 
workshops, office space, post 
and telecommunications 
services, IT equipment and 
on-site business advice. 

Mr Hussain received similar 
support from AfBP when he 
was starting his consultancy 
three years ago. AfBP 
business advisors steered 
him through his business 
plan preparation all the way 
through the start-up of his 
company, which he says is 
one of the most trying times 
for any entrepreneur. 

Now he has a team of 
employees and travels around 
the country with his work. 

“Everyone in society has 
something to contribute,” 
says Mr Hussain, whose 
company specialises in 
disability equality and 
diversity for major 
organisations such as 
the General Medical 
Council and Barclays. 

“It’s making the best use of 


-> CONTACT US 
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be : 
all the untapped resources 
out there.” 

Barbara Morton, 
development manager at 
Action for Blind People, 
says: “Many blind and 
partially-sighted people 
find self-employment is an 
excellent way of generating 
income, as it allows them to 
accommodate their 
disability and maintain their 
own independence. 

“| have two passions in 
life: entrepreneurship and 
inclusion,” says Mr Hussain. 
“If | can do it, everyone can 
do it. Nothing is impossible. 
But we need a lot more 
programmes like Enterprise 


_ in Sight to target these 


different groups who face 
barriers and help them 
realise their potential.” 

* To find out more, tel: 
020 76353011 or visit 
www.actionforblind 
people.org.uk 


Do you know of an innovative, small-scale, pilot project, 
ideally one run by disabled people themselves? 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Mencap’s wills and trusts team... 


We believe their financial care tomorrow is as crucial as It is today. 


Understanding learning disability 


All dressed up 


and 
nowhere to go? 


Get out more 


and 
make new friends 


www.accessfriends.co.uk 


> Events 


@ 

x? @ 
ARNG Access 
> Activities Friends 
>» Hobbies 
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A passage th 


Despite the dust, the glare and the noise, 
the subcontinent’s architectural jewels 


fj tis 15 minutes past midnight at 
New Delhi's Indira Gandhi 

iy International Airport, and I’m sat 

i quietly after nine hours travelling, in 
the lull of the baggage reclamation 

_ hall. Ten minutes later, reunited with 
my own power wheelchair, it feels as if 
I’ve landed in a pinball machine as I’m 


_ Paddy and his wife Caroline 


propelled into the dust, the glare, the 
noise, the balletic twirls of passing cars 
and the pleading swirls of rickshaw 
drivers into the reality of India. 

India, the country with more faiths, 
festivals, languages, cultures, contrasts 
and impairments among its population 
of 1.1 billion than any other. 
Impairments? Well, one in five of the 
world’s disabled people live in India. So 
having pre-arranged some assistance 
suddenly feels like a good decision. My 
wife Caroline and | are here to road test 
a new prototype of travel company that 
not only accommodates exactly what 
you want, but also removes what you 
don’t. | have to confess that Amaaya 
Journeys is run by my daughter Abi, a 


rough 


enjoys a stunning tour of some of 


world consultant in children’s and 
women’s rights, and husband Amitabh, 
a professional photographer and “fixer” 
in the Indian film industry. While 
sleeping partner Amaaya is my eight- 
month-old granddaughter! 

What | want is a constant, informed 
and problem-solving guide by my side, 
so that my impairments — arthritis, ME, 
cancer and pain — remain private to me 
and are not in the public domain. 
Given the size of the subcontinent, we 
plan to start with the golden triangle 
of India’s three most historic cities: 
Delhi, Agra and Jaipur. 

It is in old Delhi that history has 
merged in a way unique to India. The 
12th century tower of Qutb Minar, at 
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Did you know? 

India has 17 major languages and | 
844 different dialects. Hindi, 
spoken by about 45 per cent of 
the population, is the national 
language, although English is still 
used for official communication. 


72.5 metres then the world’s tallest 
building, is a mix of Romano, Hindu 
and Muslim influences. India absorbs 
rather than rejects. The modern, eye- 
luscious Lotus Temple provides serene 
contemplation space for all faiths. It’s 
shoes off for everyone else on the hot 
paved walkways, but the wheels of my 
chair are permitted and provided with 
ramps in an increasingly accessible 
country. Skirting India’s largest 
mosque, evading the snakes of Delhi’s 
charmers, and the small boys hurling 
fire-crackers at every corner, as this is 
the Festival of Diwali, I’m allowed a 
reverential moment at the memorial to 
Gandhi's assassination. 

Next day, it’s a 6am start for the six- 
hour road journey to Agra. Amit offers a 
choice of motorcycle, Raj-era vintage 
Ambassador car or Bolero jeep. | choose 
the jeep so | can sleep stretched and 
pillowed across the back seats, while the 
ample luggage space will comfortably 
accept my powered wheelchair. Which is 
more than can be said of Agra’s Red 
Fort. Unfortunately, while Britain’s 
Roman invaders built paved roads for 
their chariots that still work for my 
wheels today, the India-conquering 
Moghuls, from Samarkand, built their 
ramps “transversely” — using a series of 
small, slotted strips to provide good 
footing — to suit the grip of ascending 
camels and elephants. 

Bridging moats, once filled by 
crocodiles and tigers, the interior sees 
palaces sit archly within larger palaces. 
The fort incorporates the fore-runners 
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of jacuzzis, air-conditioning and 
formal gardens. Which makes even - 
more piquant the fate of Shah Jahan, 
the greatest of Moghul builders, 
whose imprisonment here by his 
usurping son allowed him only a 
distant glimpse of the Taj Mahal he 
built as the ultimate expression of 
love to his deceased queen. 


AMITABH GHOSH 


AMITABH GHOSH 


Arriving at the Taj Mahal at dawn by 
horse-drawn buggy (only electric or 
animal transport is permitted within a 
one mile perimeter, to prevent the 
industrial contamination that has so 
crumbled many of Britain’s finest 
antiquities) with Caroline on our 
wedding anniversary, it really is even 
more unexpectedly beautiful than the 
chocolate box images so familiar to us. 
So imagine my horror to learn that in 
the 1850s one of the earlier British 
Governor Generals of India, the Earl of 
Dalhousie, was determined to dismantle 
it marble by sacred Koranic marble, to . 
sell the entire edifice in tiny pieces at a 


66 The Taj Mahal is even 
more unexpectedly beautiful 
than the chocolate box 
images so familiar to us 9 


gross profit to curious Londoners. 
However, as the prospective buyers had 
never seen the original, they were 
uninterested and the plan failed. 

But it was the pink city of Jaipur 
that really attracted the titled Victorian 
tourists to the region now known as 
Rajasthan — literally the country of 
Maharajas. Here it was said by a 
former viceroy that you could “shoot 
tigers from the backs of elephants or 
elephants from the backs of tigers”. 
Caroline and | chose the former! An 
accessibly-cushioned and slowly 
swaying elephant ride from the 
exquisite fort of Amber (naturally 
enclosing a luxurious palace), perched 
precariously on a strategic stony ridge, 
to the later pink Palace of the Winds 
on the plains below. f 

We push west to Pushkar, where a 
holy lake is supposed to have appeared 
miraculously where tortoise-mounted 
Brahma, the Creator, dropped a lotus. 
Eighth-century legend told that Hindu 
devotees bathing in its waters would > 
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hundreds of access options, and nof a single compromise in sight 
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The New Volkswagen Caravelle Liberty Executive 


So many choices ? gfe > His 


The new Volkswagen Caravelle and T5 Shuttle Liberty range of accessible 
vehicles from Jubilee offer the ultimate mobility solution for those requiring 
dignified personal transportation for all of the family. 


The comprehensive range comprises three trim levels, two wheelbase options, 
three gearbox choices, four different engines and hundreds of variations for 
wheelchair passenger or driver requirements making this superb MPV the most 
versatile vehicle on offer anywhere. 


The 15 Shuttle is a beautifully engineered and finished MPV whilst the even more 
luxurious Caravelle models offer supreme levels of refinement for drivers and 
passengers alike. 


No matter which of the many variations you select you can be assured that style, 
comfort & ease of use are prerequisites, ensuring long lasting satisfaction 
secured by innovative design and superior engineering from one of Britain's finest 
and most established mobility coach builders. 


if * + 


You decide | 


Low impact conversion with simple ramp access 
On-board wheelchair lift at the side or rear door 
Lowered rear floor-pan with lightweight fold out ramp 
Underfloor, near-side wheelchair lift & powered door 
Wheelchair driver vehicle with fully automated access 
Side-by-side front wheelchair passenger and/or driver 


The Volkswagen 15 & Caravelle Liberty Range 


from ust | 6,995 on the road, with wheelchair access $ ent a / Lee 
Call us free on 0800 634 8407 5 vamnjubieeautone 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. We are open 6 days a week, visitors are always welcome 


j 
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be guaranteed entry to heaven. Now 
pilgrims, guided by hordes of holy 
men, must take the waters at the 
most auspicious of 52 ghats (or 
bathing sites), each imbued with 
different powers, such as the 
guarantee of a male heir. 

On this day, too, camels by the 
hundred are arriving for the Pushkar 
mela, the largest camel fair in the 
world (see main picture, page 55). It is 
the camels, not their owners, who will 
wear their finery. 

We drop down the valley to Ajmer 
(site of the largest Sufi shrine in India, 
and picture top, page 56), where my 
daily aches and pains can be washed in 
a large ensuite bathroom (doubtless 
why | only fathered a female heir!). Next 
day, my declining ME means dropping 
the hopes of dashing south to Udaipur, 


fee * 
x * eis 


The Mobility Roadshow 


the future of mobility 
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4 hie Sr: 
the whimsical white-walled Venice of 
the East, and then west to Jaiselmer, a 
giant sandcastle of a fort with a town 
attached, where the Great Thar desert 
dunes up to the borders of Pakistan. 

But as the long miles of highway 
NH11, following the invading Moghul 
route, becomes jammed with every 
form of traffic and animal conceivable 
on the outskirts of Delhi, I’m allowed 


time to learn Indian road etiquette. You 
may drive the wrong way down a dual 
carriageway, drive a flock of goats, 
cross the carriageway, even reverse into 
oncoming traffic — provided you 
HORN. The horn in India is not a hoot 
of anger, but a constant statement of 
where you are, so that every other 
“horner”, like radar-equipped bats, can 
alter their course and fly past within 


Discover a whole new world at the... 


2008 Mobility Roadshows 


25th and 26th April 2008 — Royal Highland Centre, Edinburgh 


12th, 13th and 14th June 2008 — Stoneleigh Park, Coventry 


a 


aia is ca Cha 


Open 10am daily, 
free admission and parking 


Be inspired - 


latest innovations for a mobile lifestyle 


Feel the experience - 


test drive a variety of adapted and specialist 
vehicles, wheelchairs, powerchairs and scooters 
plus travel, leisure and home products 


Join in - 


demonstrations and activities for all the family 


For all the event details and regular updates — 
www.mobilityroadshow.co.uk 
tel 0845 241 0390 


AMITABH GHOSH 


Did you know? 

India’s railway network is the 
second largest in the world, with 
63,000km of track and 7,000 
passenger trains. It carries more 
than four billion passengers a year. 


millimetres, but with never a crash. 

Back in Delhi, | network with leaders 
of the disability movement and make a 
presentation to a sixth form college on 
disability arts. Meanwhile, there are 
feverish plans to be made to fly up to 
Kashmir, India’s northernmost state, that 
includes its best ski slopes, to stay on 
one of the slumbering old houseboats 
on placid Dal Lake. Everything floats 
there, including the market. 

Painfully, on the evening of our flight, 
I’m rushed to hospital. Disappointed as | 


am, it’s hugely reassuring to know that a 
private hospital with higher standards of 
medical training, and better stocks of 
modern monitoring equipment, than 
the NHS, costs me no more per day than 
a night in a good UK hotel, and will be 
paid by my travel insurance. So no 
Kashmir, no flight to the southernmost 
state of Kerala, where the Arabian sea 


The horn in India is not 
a hoot of anger, buta 
constant statement of 
where you are 
laps into hundreds of miles of lush 
lagoons, canals and harbours and 
exploring is undertaken by luxury 
bedroomed and bath-bedecked boats 


made of plaited palm; and no one-day 
stopover in Mumbai, the gateway to 


THE 


now 


India and setting of the world’s most 
commercially successful film industry. 
Instead, there’s time for Reiki 
healing, and cheap dentists, opticians, 
tailors and cool sorbets in palatial 
restaurants — in other words, 
convalescence. It also means | will 
have to return to this extraordinary 
sub-continent, wiser in my capacities 
and also allowing Amaaya Journeys to 
mature into ah experienced and 
competitive travel agency, with a 
special interest in disabled tourists, 
and the offer of living in their house in 
New Delhi or with an Indian family. @ 
- The all-inclusive cost of our 
luxurious week-long journey was 
£750. The flights with Alitalia (via 
Milan) cost £381 per person return. 
Www.amaayajourneys.co.uk or email 
amitabi@amaayajourneys.co.uk 
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COMBREHENSIVE WARRANTY 


UNANCGCE FACILITIES 


AVAILABLE 


550 8ss44 


w Ww WW. TWAMCGCO.CO.UK 


WHEELCHAIR ACCESSIBLE VERICLES WANTED 
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your nghts, your voice; your life 
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Unveils its first new look for 23 years 


To celebrate our relaunch, we can offer one FREE copy of a 
Disability Now plus an opportunity to save 25% off the new 
subscription rates for one or two years and a further 10% if you subscribe online. 


(Offer ends: 31 March 2008) 


Disability Now is not about being disabled, but about the depth and richness of readers’ lives. 
It covers a wide range of topics and issues from politics and travel, to culture, careers and motoring. 
It is rounded, witty, informative and uncompromising. 


Can you afford to ignore this offer? Subscribe NOW. 


www.disabilitynow.org.uk or 
call on 0845 120 7001 a 


Please fill in the form below and return to Disability Now Subscriptions, FREEPOST RLZU-YRSJ-ABC], 
Disability Now, 800 Guillat Avenue, Kent Science Park, Sittingbourne, Kent, ME9 8GU. 


Current price: (Please tick subscription required) 
One free copy plus 12 issues for 1 year £18.00|_] One free copy plus 24 issues for 2 years £35.00|_] *FREE|_] 


*(To receive free copies of Disability Now you must show proof of entitlement e.g. copy of letter from your council showing any of the following 
means-tested benefits: income support, housing benefit, council tax exemption, working tax credit, child tax credit, job seekers allowance). 
If for any reason you are not satisified with the product you can cancel at anytime. 


Yes please | would like to receive Disability Now regularly |_| (please tick) 


Signature Date.e/_ /-F = 


| enclose proof of entitlement to a means-tested benefit |_] (please tick if the rule applies to you) 


Please send copies to: 


Name Address 


Payment Details: . 

| enclose a cheque/postal order for £ made payable to Disability Now 
| authorise you to charge my Visa |_] MasterCard [_] Switch |_] 

Card No: JULIO) DIO) GIO) OO) 

Issue No: (Switch only) Valid from : _J_J/L JL Expiry date: JLJ/U) 
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ONE TOUCH CAN OPENER 


The Culinare One Touch 
Can Opener fits to the top 
of a can by means of a 
small magnet, and is easy 
to locate with just one 
hand. Once attached, one 
press of the big blue 
button starts it moving 
around the rim of the can 
until the lid is cut. The 
opener can then be lifted 
off with the lid still 
attached. 

Paul says: Electric tin 
openers are something of 
a kitchen necessity of 
mine, as it’s physically 
impossible for me to hold 
a traditional can opener 
and turn the handle at the 
same time. This is far 
easier to use than my old 
block-style electric 
opener. Although the 
One Touch removes the lid 


safely, it does leave the can 
with an extremely sharp 
edge once opened. You may 
need to hold the can still to 
stop it falling off the edge 
of the counter, particularly 
with smaller cans. 

lan says: Mine, bought 
from RNIB, turns out not to 
be one-touch strictly 
speaking, but when it does 
get going it certainly does 
the job effectively. It took 
me a while to realise that it 
stops of its own accord. 


JARKEY 


Simple designs can often be 
the best. A hand-held, 
moulded piece of plastic, 
it’s placed under the rim of 
a jar lid, and lifted upwards. 
This allows the lid to be 
unscrewed with one hand. 
Paul says: This has 
certainly seen an end to my 
previous methods for 


Just for openers 


lan Macrae and Paul Carter have spent the past few weeks opening jars and cans. All in the interest 
of consumer testing, of course 


opening jars, such as 
jamming them into an open 
drawer, or employing the 
use of teatowels. 


SUPER-GRIP JAR OPENER 


A device with two 
rubberised belts, one 
locates over the jar and 
holds it while the other slips 
over the lid. Turning a tin- 
opener-type handle 
unscrews the lid. 

lan says: One which Paul 
couldn’t nick from me as it 
would be impossible for him 
to use. Very good if you 
don’t have a strong grip and 
can’t wait to get at the 
pickled gherkins. But it 
looks weird and also takes 
up quite a lot of room. 


MAGI PULL 

Another simple but 
effective little gadget. The 
tick-shaped design is 
placed under the larger 


ringpulls found on food 
cans, allowing the ringpull 
to be lifted, and then the 
lid to be pulled away from 
the can, all in one 
movement. 

Paul says: Again, it does 
prove slightly more tricky 
if you can’t hold more 
than one object at a time, 
as the can does tend to 
want to move around. 
However, | get around this 
by placing the can against - 
a heavier object. It saves 
using my teeth! 


FACTBOX 


Culinare One Touch Can 
Opener, Argos £14.99, 
RNIB £19.95 


Jarkey, Lakeland £2.95 


Super-Grip Jar Opener, 
Lakeland £12.95 


Magi Pull, Lakeland 
£1.95 
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Are you being served? 


Helen Smith says it’s getting harder for disabled drivers to 


fill up and to pay at petrol stations 


ne of the biggest 
worries for disabled 
drivers travelling 
on their own is 
where to fill your car up with 
petrol. It’s not so bad if you 
are in your own area and 
know which garages are 
happy to help, but if your 
journey has taken you away 
from the petrol stations you. 
know, what do you do? 

If you can find a 
supermarket in peak hours 
you are usually OK. 
Generally they are staffed to 
sufficient levels that 
someone can come out to 
help. Many also have Service 
Call (www.service-call.net) 
fitted. However, the last 
time | used it, nothing 
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happened. | pressed it four 
times and eventually had to 
revert to my horn. When 
someone finally came out of 


‘the shop, they said they 


To help disabled 
people fill up, the 
assistant would have 
to shut up shop 


thought it was the freezer 
making a strange noise. 
Filling up in peak daytime 
hours can still be frustrating, 
but when it’s night-time and 
there is only one person 
staffing the shop it becomes 
practically impossible. To help 
disabled people fill up, the 
lone assistant would have to 
shut up shop, and many are 


(5 This Sale 


f ' Litres 


HALF 


loathe to do this. This leaves 
the disabled driver no choice 
but to ask a member of the 
public for help. 

Filling up is also becoming 
increasingly difficult at some 
Supermarkets where self- 
service automated petrol 
pumps have been installed. 

Asda so far is the only 
supermarket in my area to 
have done this. | contacted 
them to see what they 
expect disabled drivers to 
do, and their spokeswoman 
said: “Our disabled 
customers can press a 
button at the station to call 
an Asda colleague who is 
always happy to help. The 
colleague will take payment 
for the petrol and fill up the 


JAMIE TROUNCE 


car for the customer. 
Customers can also use their 
Service Call button from 
their cars at our garages.” 

But Douglas Campbell, 
chairman of the disabled 
motorists’ charity Mobilise 
(of which | am director of 
policy and campaigns), said: 
“Disabled drivers all know 
how hard it is to attract 
attention from a shop 
nearby, but one that’s the 
other side of a large carpark 
is virtually impossible. Is it 
really ‘reasonable’ for 
supermarkets to ignore 
their disabled customers 
like this? | don’t think so.” 

The introduction of Chip 
and PIN has also made 
paying for fuel more difficult 
for some disabled people. If 
getting out of your vehicle 
to pay is too difficult or 
dangerous, you have to rely 
on the shop assistant to 
come to you. But the Chip 
and PIN machine can’t be 
brought out and portable 
machines are forbidden on 
the forecourt. 

Some people have solved 
this by getting a Chip and 
Signature card purely to use 
at petrol stations. But the 
idea behind Chip and PIN is 
to gain more card security. 
And if you arrive at a garage 
with only one assistant on 
duty, you have to hand your 
card or cash to the stranger 
who helped you to get 
petrol — not something 
many people feel very 
comfortable doing. 
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It it an MPV? Is it a hatchback? Either way, 
were pleasantly surprised by the Nissan Note 


t’s said that if you have 

low expectations, then 

you’re much more likely 

to be surprised than 
disappointed. This was 
especially true when it came 
to test-driving the Nissan 
Note, one of the lesser- 
known models in the 
Japanese manufacturer's 
range of cars. 

First impressions of the 
Note raise questions about 
what kind of vehicle it 
actually is. Is it an MPV? Is 
it a family hatchback? The 
answer lies somewhere in 
between, with the car 
avoiding the imposing 
stylings of a Renault Grand 
Scenic or a Volkswagen 
Touran, for example, but 
still retaining an extremely 
roomy interior with great 
exterior looks to boot. 

Drive-wise, the Note 
really comes into its own. 
Acceleration was responsive 
and confident, and 
although we didn’t get to 
test the car out at higher 


speeds, it was evident there 
was plenty under the 
bonnet to hold its own. 
The brakes rank among 
the best we've driven, and, 
added to the comfortable 
nature of the ride quality, 


Note perfect: the Nissan Note has great exterior looks 


and 


made driving over speed 
bumps and in and out of 
traffic around the 
residential streets a breeze. 

Steering felt sharp and 
stable, with good visibility 
for a car of its size. 

The dashboard and 
control area could perhaps 
have been a little more 
adventurous and exciting, 
but to be fair this would be 
nitpicking, as it avoids 
looking cheap and overly 


‘plastic with most of 
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the essential functions 
easily accessible. 

In terms of interior, there 
is ample space inside for 
those needing to transport 
equipment. Also, the Note 
manages to cram ina 
multitude of compartments 
and boxes dotted around 
the car.. 

Those with access 
requirements will be 
pleased to know that the 
doors open to a decently 
wide angle, with plenty of 
clearance at head height 
for those transferring from 
a wheelchair. 

The footwells are very 
deep, though, with the 
seats positioned quite high, 
which can create a bit of a 
climb if, like me, you're 
coming into the car from a 
relatively low angle. 

In summary, the Nissan 
Note proved itself to be a 
real surprise package, 
combining the space 
benefits and accessibility of 
a bigger MPV, with the 
performance and handling ~ 
of a much smaller hatch. 


The Note is available 
with either automatic or 
manual transmission, 
with both petrol and 
diesel engines ranging 
from 1.4 to 1.6. 
Depending on the model, 
advance payments range 
from nil to £895, with all 
but the two cheapest 
models requiring the 
total weekly allowance. 
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& rtn OW By Paul Carter 


Oscar Pistorius has been 
officially banned from 
competing in the Olympic 
Games after the 
International Association 
of Athletics Federations 
(IAAF) ruled that his 
carbon fibre blades offer 
him “clear mechanical 
advantages”. 

The ruling comes after 
two days of scientific 
testing that Pistorius, 21, 
underwent in November 
at the German Sport 
University’s Institute of 
Biomechanics and 
Orthopaedics in Cologne. 

A statement released by 
the IAAF claims that the 
tests’ findings suggest 
that the South African’s 
“Cheetah” prosthetics 
give him a “demonstrable 
mechanical advantage” of 
more than 30 per cent 
compared to athletes 
running without blades. 

It also claims that 
Pistorius runs at the same 
speed as non-disabled 
athletes while expending 
25 per cent less energy and 
that the energy returned 
from the blades to the legs 
is three times higher than 
from a natural lower limb. 

The statement said: “The 
IAAF council has been able 
to review the full report 
and has decided that the 
prosthetic blades known as 
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Oscar's Olympic blade ban blow 


South African runner Oscar 
Pistorius (above) may not 
now run in the Olympics 


“Cheetahs” should be 
considered as technical aids 
in clear contravention of 
IAAF rule 144.2.” 

Rule 144.2 prohibits 
using any technical device 
that “incorporates springs, 
wheels or any other 
element that provides the 
user with an advantage over 
another athlete not using 
such a device”. 

The decision also means 
Pistorius will not be able to 
compete in any competitions 


organised under IAAF rules, 
effectively ruling him out 
of competing in events 
such as the Golden 
League, where he finished 
second in a 400m “B” 

race last year against » 
non-disabled athletes. 

In December, the CEO of 
Ossur, the company that 
manufactures the 
Cheetahs, Jon Sigurdsson, 
wrote to IAAF president 
Lamine Diack in support 
of Pistorius. 

Sigurdsson’s letter said: 
“As the world leaders in our 
industry, we are confident 
that the testing which you 
have commissioned will 
clearly show that he does 
not have a technical 
advantage over able- 
bodied athletes. Based on 
the biomechanics alone, it 
is simply not possible for 
him or any amputee to 
have an advantage over 
the able-bodied.” 

The ruling could now also 
have implications for the 
Paralympics, as Pistorius 
currently competes against 
single leg amputees, raising 
questions of an advantage 
in that category, too. 

Pistorius said last 
month, before the 
findings were announced, 
that he would appeal “to 
the highest levels” if the 
IAAF ruled against him. 


Manchester 
sees World 
Cup return 


The Paralympic World Cup will 
return to Manchester for a 
fourth successive year, 
according to the British 
Paralympic Association (BPA). 

The event, due to be held 
from 7-11 May this year, is 
currently scheduled as the 
last major international 
competition before the 
Paralympics are held in 
September, and this year 
will feature an extended 
programme of athletics, 
swimming and cycling to 
replicate activities in Beijing. 

Wheelchair basketball will 
follow the same format as 
previous years. 

Wheelchair athlete David 
Weir, who set championship 
records in both the T54 
200m and 400m at last 
year’s competition, said: “It 
is fantastic news that we 
will have the opportunity to 
compete in Manchester just 
a few months before the 
Paralympics. This is a great 
opportunity to fine tune 
our preparations and will 
offer us a perfect challenge 
ahead of Beijing.” 

Swimmer-turned-cyclist 
Jody Cundy said the event 
“promises to be a wonderful 
competition for us all”. 

Phil Lane, chief executive 
of the British Paralympic 
Association, said the 


livingnow 


Paralympic World Cup was 
now firmly a part of the 
disability sport calendar. 

He said: “This year there is 
an extended programme of 
sport which is a tremendous 
opportunity for Britain’s elite 


Q&A: Shelly Woods 


athletes with a disability and 
aspiring Paralympians to 
compete in a major 
international competition 
ahead of the Paralympic 
Games and to get a taste for 
what it could be like to 


In the second of our profiles of UK sports stars in 
the run-up to the Beijing Paralympics, wheelchair 
racer Shelly Woods, 21, answered our questions 


How did you first get 
involved in disability 
sport? 

| was paralysed from a fall 
from a tree at age 11 where | 
broke my back and [was] 
paralysed from the waist 
down. | was always an active 
youngster and after my 
accident | was keen to get 
back into sport, which | 
loved. While | was in rehab at 
the spinal unit | tried 
everything from wheelchair 
basketball, table-tennis [and] 
athletics. By the age of 15, | 
found wheelchair racing. | 
met my first proper coach, 
Jason Gill, who coached me 
until the end of 2006. 


What is your biggest 
sporting achievement 
so far? 

Winning the London 
Marathon in 2007. 


What is your biggest 
disappointment in sport 
so far? 
Nothing major springs to 


mind and fingers crossed | 
won't [have one]. 


What are your ambitions 
for Beijing and beyond? 
I'd love to win a medal in 
Beijing. Beijing will be my 
first Paralympics and there 
are a few world records | 
really want to get my hands 
on. Ultimately, racing in 
London 2012 will be 
amazing and if | can wina 
gold medal there it would 
be a dream come true. 


Who are your sporting 
heroes? 

Chantal Petitclerc — also 
one of my rivals. David 
Weir. Kelly Holmes. Tanni 
Grey Thompson: she’s 
achieved so much. And 
Haile Gebrselassie. 


Do you think the GB 
team is in good shape for 
the Beijing games, and 
beyond that, London? 
Yes, we have a lot of 

talent and a good support 


compete in front of a home 
crowd at the London 2012 
Paralympic Games.” 

Last year’s Paralympic 
World Cup saw 340 athletes 
from 47 countries compete 
for 143 medals, and featured 


team around us. So, with 

a bit of luck on our side 
there’s no reason we 

can’t deliver. As for London, 
we have to be [in good 
shape], it'll be the 

biggest sporting showcase 
our country has ever 
hosted. There is nothing 
bigger than the Paralympics 
and Olympics! 


Shelly Woods: tipping Shelly Woods to be the next star 


Tanni Grey-Thompson’s last 
competitive race. 

Events will once again 
take place at the 
Manchester Aquatic Centre, 
Sport City complex, and the 
Manchester Velodrome. 


Who is your tip to be the 
next star of GB 
Paralympic sport? 

Shelly Woods. 


What are your interests 
away from sport? 

| love spending time with my 
friends and family, shopping, 
and chilling out watching TV 
shows like CS/, Lost and 24. 
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entertainmentnow 


artsreview 


WHERE SEXIS A... 


TUBE OF TOOTHPASTE 


Gareth Berliner tells Sunil Peck about the new show from Abnormally Funny People 


| meet Gareth Berliner on 
the second day of rehearsals 
for the new Abnormally 
Funny People show. The 
performers have just seven 
more days to write and 
rehearse a show which is due 
to begin its short run 

at the end of January. 
Nevertheless, Berliner is not 
daunted. In fact, he finds 
the prospect of coming up 
with new material from 
scratch “an exciting” one 
and insists that the audience 
will be in for a very different 
comedy experience. 

“We are still developing 
it. But previously one of us 
would stand up and take 
turns to do a set. But the 
new show will be more 
cohesive. We are working 
on improvisation, and 
we will be laughing at 
each other and with the 

audience 
during 
the 
show a 
lot 
more.” 


One idea they have been 
trying out is a sketch known 
as “guru and idiot”. Berliner 
plays the role of an idiot. He 
has been trying to learn 
what sex is by asking the 
guru a series of probing 


It allows us to be 
much more sponta- 
neous. We are 
already bouncing 
loads of ideas off 
each other ®* 


questions in an increasingly 
surreal exchange. “It is a 
double act thing, like Laurel 
and Hardy, where one of us 
seems to know everything 
and the other one does not.” 
The sketch climaxes with 


#4, Berliner turning to the 
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audience to tell them that 


he has learned that sex is a 
tube of toothpaste. 

Berliner has performed 
previously with Abnormally 
Funny People at the 
Edinburgh Festival, but the 
latest incarnation of the 
show boasts a brand new 
line-up. In fact, the cast 
are still getting to know 
each other. But Berliner 
says that everything is - 
going “brilliantly” and 
the performers are 
gelling quickly. 

His forte is stand-up 
comedy, but he has picked 
up a lot from working with 
Paul Betney, Liam 
O’Carroll, Caroline Parker 
and Juliette Cowan (the 
token non-disabled 
performer). “They are much 
better actors than | am.” 

Berliner has no doubts 


ABI HARDWICK 


that they will succeed in 
pulling it off. “| would be 
scared if | felt that we were 
not going to be offering 
anything different, but | am 
confident that we will be 
able to put on a fuller show.” 
He goes on to say that it 
is a help that the group are 
strangers because “it 
allows us to be much more 
spontaneous. We are 
already bouncing loads of 
ideas off each other.” 
Unless Abnormally 
Funny People can secure 
more funding, the show 
will not be able to travel to 
the Edinburgh Festival 
again this year. So 
Berliner would love to see 
a generous benefactor 
step in to help them out. © 
But ultimately he would 
love to tour the country 
with Abnormally Funny 
People so that 
audiences outside 
London and Edinburgh 
will have the chance to 
see the show. 
¢ Soho Theatre, London, 
tel: 0870 4296883, 
www.abnormallyfunny 
people.com 
23-26, 30-31 Jan; 1-2 Feb 
2008, 8pm, £12/£10 


Funding cut ‘sounds death knell’ for disability arts 


The decision by the Arts Council to cut funding to arts organisations beggars 
belief and flies in the face of a recent vote of confidence, says Paddy Masefield 


So, it’s official now. Disability 
arts are to be dead and 
buried in the 21st century. 
That’s the decision of Arts 
Council England (ACE). ACE’s 
London regional office wrote 
to the London Disability Arts 
Forum (LDAF) on 16 
December, advising that their 
grant would be terminated 
on 1 April, 2008. Some might 
see this as peculiarly 
Scrooge-like timing. 

But what makes this 
decision more surprising is 
that ACE has recently heard 
that it is itself to receive a 
larger than expected 
government grant for the 
coming four years. Yet it has 
decided to axe one fifth of 
all its clients in order to give 
more to the others. Such 


We Are Not Stupid 
The book 
is split into 
seven 
~ sections: 
“Standing 
up to 
bullies and 
rude 
people”, “being called racist 
names”, “rape and sexual 
abuse”, “relationships”, 
“choice and independence”, 
“about our staff” and 
“we want what everyone 
wants”. It’s written in easy 


action is unprecedented in 
the Arts Council’s 63-year 
history. And it is largely the 
small organisations, 
including not only LDAF 
but also five other 
disability arts organisations 
who are being sliced to top 
up the Christmas stockings 
of the largest. 

Should the disability 
constituency be concerned 
about this action? And have 
they ever expressed a 
consultative view? The 
answers to both are — yes. 
Firstly, the loss of LDAF will 
mean the closure of the 
UK’s only national disability 
arts magazine — Art 
Disability Culture — and an 
end to the country’s only 
disability film festival. 


words and accompanied 
by pictures. 

The voices of people with 
learning difficulties come 
over very clearly and boldly. 


It’s not a read for the faint- — 


hearted, though, with one 
account after another about 
being bullied, assaulted, 
raped and the racism which 
people with learning 
difficulties are subjected to 
ona daily basis because of 
the lack of choice and 
control over their lives. 

The recommendations are 


But the second reason is 
even more interesting. 
Because as recently as 3 
December, LDAF and the 
Office for Disability Issues 
had hosted a debate at Tate 
Modern, chaired by Melvyn 
Bragg, entitled: “Should 
disability and Deaf arts be 
dead and buried in the 
twenty-first century?’ To 
which, after a fascinating 
two hours, the packed 
audience, largely composed 
of England's leading disabled 
arts practitioners, voted 
overwhelmingly ‘No’. To be 
followed by the unanimous 
endorsement of a second 
motion: “We call upon the 
Arts Council to endorse this 
by committing itself to 
increased funding in the 21st 


striking, each one of them 
clearly drumming home that 
people with learning 
difficulties are human 
beings too and should be 
treated as such. 

But | would have liked to 
see more use of reports 
written by people with 
learning difficulties from 
other speaking up groups 


entertainmentnow 


century’. As the closing 
speaker, my comments were 
eerily prescient: “If ACE 
makes us wait three to five 
years for a promised 
financially committed policy 
for disabled people in the 
arts, then at current rates of 
extinction there will quite 
seriously be no disability arts 
movement left.” 

- Paddy Masefield is a 
writer and speaker. His 
last book was STRENGTH: 
Broadsides from Disability 
on the Arts (2006). 


BOOKS | 


so the powerful accounts 
did not appear to be 
too anecdotal. 
« We Are Not Stupid, by 
Jennifer Taylor, Vanessa 
Williams, Raymond 
Johnson, lan Hiscutt and 
Maggie Brennan. Call Rhys 
at People First Lambeth, 
020 7642 0045, £6.50. 
Simone Aspis 


> Up-to-the-minute listings 


For all the very latest arts listings visit 


www.disabilitynow.org.uk/arts 


www.disabilitynow.org.uk 67 
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webwatch 


For many disabled people, 
planning ahead is as integral 
a part of a night out as the’ 
donning of glad rags or 
booking an accessible cab. 

Does the club have level 
access? Is there an 
accessible loo? All questions 
for many that can make or 
break an evening. 

Now, the internet has 
gone a long way towards 
making this process much 
simpler, as many public 
buildings and venues now 
include accessibility and 
transport information on 
their websites as a matter of 
course, allowing people to 
plan their visits in advance, 
(hopefully) preventing any 
nasty surprises when 
arriving at their destination. 

So, in light of Disability 
Now’s investigation into 
accessibility at nightclubs 
(see page 30-32), how do 
the big venues’ online 
presences measure up? 

The answer, sadly, is not 
very well. 

Ministry of Sound, 
arguably Britain’s best- 
known nightclub brand, 
has its flagship venue in 
south-east London. 
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Hitting the virtual floor 


Cutting edge, fashionable and stylish — all things associated with modern club culture. But just how 
good are the major nightspots’ websites at detailing their facilities for disabled people, asks Paul Carter 


Mel Downoads Cub 
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#5 Ministry of Sound London 


Coming Up 
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Club Listings 


Information drought: the Ministry of Sound's website 


Its website (http://club. 
ministryofsound.com/club) 
has no information available 
on access at all. There is a 
contact form through which 
the venue can be emailed, 
but no telephone number. 

A bit of a dig around via 
their corporate hire section 
does eventually turn up a 
number, but it’s not very 
easy to find. Maybe that’s 
the point. 

The story is all too similar 
at the website of 
Merseyside’s most famous 
nightspot, Cream in Liverpool 
(www.cream.co.uk) 

Again, there is no 
information about the actual 
venue at all, let alone any 


reference to its facilities for 
disabled people. 

Godskitchen 
(www.godskitchen.com), 
the dance music brand 
behind the annual Global 
Gathering music festival 
and club nights up and 
down the country, does fare 
slightly better than the rest 
in terms of providing 
information about the 
venue and how to get there, 
but stops short of detailing 
any information specifically 
for disabled people or those 
with access problems. 


+ Have your say 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


However, a visit to the 
website of its resident 
venue, Air in Birmingham 
(www.airbirmingham.com), 
reveals that the venue has 
“full disabled access, 
including lift”. 

The only club which makes 
its accessibility and contact 
details fully available is 
London club Cargo 
(www.cargo- 
london.com/info.php). 

Steph Cutler from 
disability equality 
consultancy Open Eyed says 
clubs should do more to 
make access information 
readily available. 

“\WWe encourage all 
organisations we work with to 
include a disability statement 
on their website. We believe 
that doing so is a win\win 
situation as disabled people 
benefit from information that 
allows them to make 
informed decisions and have 
realistic expectations and it 
shows those clubs who do 
take access seriously in a 
good light.” 


Accessible — 
banking, 
whatever 
your needs. 


At HSBC, we offer a range of different ways to do your 
banking — and we're confident we can provide an accessible 
solution to your needs. 


It’s all about choice. 


Call 08457 404 404 
Click www.hsbc.co.uk 
Come in to your local branch 


HSBC <)> 


The world’s local bank 


Issued by HSBC Bank plc. Lines are open 8am to 10pm every day (except Christmas Day, Boxing Day and New Year's Day). To help us continually improve our service and in the interests of security, 
We may monitor and/or record your communications with us. LMP5036 10/07 ©HSBC Bank plc 2007. All Rights Reserve d. AC6763 
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“It’s not just our citizens who will benefit human rights by ratifying the Convention without 
from this. There are around 650 million opting out of any of the clauses. | 


disabled people worldwide who stand to 
see an improvement in their lives too — 
especially in the developing world where 
80% of the world’s disabled population 
lives. This convention at last puts disabled 
people’s human rights on an equal footing 
with everyone else’s.” 

Anne McGuire MP Minister for Disabled People 


Take action today and urge the Government to ratify 
the convention by signing the online petition at 
http://petitions.pm.gov.uk/ratifyconvention 


To find out more about Scope’s Time to Get Equal 
Campaign, go to www.scope.org.uk/disablisiv 


| Time to get equal 
Signed by the UK Government nearly a year ago = a 


on 30 March 2007, at present the Convention 


| 
is not enforceable. S CO e e 


scope says the UK Government should demonstrate | 
5 F About cerebral palsy. | 
its full and lasting commitment to disabled people’s For disabled people achieving equality. 


——— 
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backlash 


ew Year's Eve. The 
one night of the 
year when people: 
actually seem to 
enjoy overpaying to enter 
sweaty dungeons filled with 
other goons taking out a 
bank loan for each drink. 

But there are no more 24- 
hour benders in city centre 
nightclubs for me. I’m burnt 
out in my mid-twenties. Sad. 

Instead, the previous few 
years have seen me 
invading a usually quiet 
village pub for a bizarre, 
annual, alcohol-fuelled, 
fancy dress event instead. 

Yep, fancy dress. Cool, eh? 

Previous year’s themes 
(doctors and nurses, cowboys 
and Indians) haven’t given 
me much scope as a 
disabled person to put my 
mark on things. After all, 
Chief Sitting-Down-Cos- 
My-Legs-Hurt wouldn’t 
really have cut it. 

This year’s theme, though 
(pirates...aargh!), gave me 
a rare brainwave. 
| realised that | could do 
something I’d never done 
before: instead of valiantly 
failing to adapt a costume 
that looked totally unrealistic 
on me, why not try wearing 
kids’ dressing-up gear? 


_ After all, I’m small and soon 


entertainmentnow 


Yo ho ho, me hearties 


Paul Carter has had enough of going to bizarre lengths to have fun 


Bi) aa 


become tiresome; I’m 
practically an infant! 

Genius! Or so | thought. 

Now, | won’t name names 
regarding the shop where | 
decided to buy said clothing 
(Capt Jack Sparrow’s dress- 
up gear, £9.99: bargain) but 
it’s one of those ridiculous 
places where instead of 
choosing an item, paying for 
it and then leaving, like any 
normal store, you have to 
queue-up to leaf through a 
manky-old catalogue that 
looks like a six-year-old’s 
art project, queue again to 
give a piece of paper toa 
shop assistant, and queue a 
third time in front of a 
monitor that looks like a 
bingo machine. 

All this before you can 
even collect your item, 


which is soon sent hurtling 
down a conveyor belt at 
terrifying speed, by a never- 
seen employee. 

You know the place. As 
accessible as Alcatraz. 

| actually reckon there are 
no staff out there at all, just 
a line of blokes with some 
pasting tables set up at the 
back of their Ford Cortinas. 


The party was 
great and | madea 
pretty dandy pirate; 
Johnny Depp best 
watch out 


Anyway, after finding what 
| wanted, | sidled up to the 
assistant as inconspicuously 
as someone with no hands 
buying children’s dressing- 


ROBERT F. BUKATY/AP/PA PHOTOS 


up stuff the week after 
Christmas possibly could. 

“IS THAT THE PIRATE 
GEAR?” the woman 
suddenly bellowed; she was 
clearly being seconded from 
her day job as Brian Blessed’s 
stunt-voice double. 

It was like one of those 
moments when you're 
buying haemorrhoid cream 
and the 16-year-old 
checkout kid decides they 
need to do a price check, 
just to humiliate you. 

Not that I’ve ever bought 
haemorrhoid cream, you 
understand. Just thought | 
should clear that up. The 
misunderstanding, that is, 
not the haemorrhoids. 

Anyhow, with the rest of 
the shop now staring at me 
even more than usual, | 
somehow managed to 
collect my pirate booty and 
leave (although my dignity 
is still waiting to be collected: 
ticket no 107, | believe). 

As it happens, the party 
was great and | made a 
pretty dandy pirate; Johnny 
Depp best watch out. 

| think Ill suggest famous 
amputees as next year’s 
theme and force everyone 
else to go to bizarre lengths 
for a costume. At least then 
the shoe really will be on 
the other foot. 
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Why the show 
always goes on 


Sheila Davenport is chief executive of Infodex, 
which organises exhibitions and festivals. She has 
just won RADAR’‘s Disabled Entrepreneur award 


he exhibition 
industry is both 
exciting and 
stressful, a real 
rollercoaster, but it does 
get into your blood. 
Following the breakdown 
of my first marriage, | 
needed a career change. By 
chance, | secured a job with 
a company that organised 
business exhibitions for the 
catering and licensed 
trades. | knew immediately 
that event organising was 
what | wanted to do. 
However, | began to feel 
frustrated with working for 
someone else and made 
one of the biggest decisions 
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of my life: to set up my 
own business. 

The first few years were 
very tough as | launched a 
new series of events, each 
carrying its own financial 
risk. Working out of the 
back bedroom at home, | 
was able to juggle bringing 
up two young children with 
the demands of starting a 
new company, often 
working late into the night 
to hit deadlines. No two 
days were the same, as | 
booked venues, negotiated 
with contractors, sold space 
to exhibitors, booked 
celebrities, and wrote 
advertising copy. 


Left: Sheila Davenport with 
EHRC head Trevor Phillips at 
RADAR's annual awards 

in December 


Being disabled has given 
me an insight into the 
facilities needed to ensure 
that my events were 
accessible. | always walk 
through the venue to check 
that all paths are clear and 
free of steps, or, where 
necessary, the appropriate 
ramps have been installed. 

Exhibition halls do not 
generally have as much of an 
access problem as some 
hotels. | have also attended 
meetings in old buildings 
that are accessed either via 
steep inclines or even steeper 
steps. The best way to deal 
with this is to explain that | 
am disabled, that | have a 
problem with steps, and to 
ask how accessible the venue 
is. That way, if there is a 
problem, the venue can 
easily be changed. 

In 2004, | won the 
contract to organise the 
first East Midlands Food 
and Drink Festival. My brief 
was to deliver an event with 
approximately 80 exhibitors 
attracting 10,000 visitors 


over two days, and you can 
imagine how proud | was to 
end up with 140 exhibitors 
and over 20,000 visitors. 
This event has grown to be 
the largest regional food and 
drink festival in the country, 


_ winning major awards. 


What would | say to other 
disabled people thinking of 
starting their own business? 
Do plenty of research, write 
a business plan, talk to 
people, find out who your 
competition is and what 
you can offer that is — 
different to anyone else in 
your line of business. 

Find out about your legal 
responsibilities with regard to 
tax, national insurance, VAT, 
or whether you need any 
professional insurance. Talk to 
your local enterprise agency, 
which can give you valuable 
advice and even point you in 
the right direction for 


funding. Think about what 


practical support you may 
need and look at worse case 
scenarios — what happens to 
the business if you are ill and 
unable to work. 

Above all, believe in 
yourself and your abilities. 
Follow your dream; who 
knows where it may take you! 


SHEILA DAVENPORT: CAREER PATH 


@ 1975 — left school with 
eight GCSEs and one A-level. 
Started work in the Civil 
Service benefits department 
@ 1978 - started work as a 
hotel receptionist 

@ 1980 - left work to get 


married and start family 

@® 1985 - returned to work 
in marketing 

@ 1991 - divorced and 
started work as an 
exhibition organiser 

@ 1996 - set up Infodex 


classifieds 
RECRUITMENT 


Are you interested in participating in the challenging and stimulating work of 
the Disability Living Allowance Advisory Board (DLAAB) as a Board member? 


The DLAAB is an independent statutory body whose members are appointed by the Secretary of State 

for Work and Pensions. Its membership (21) is composed of people with disabilities, carers of people with 
disability, medical specialists and other health professionals. The Board’s main role is to advise the Secretary 

of State and the Department on matters relating to the Disability Living Allowance and Attendance Allowance. 


We are seeking applicants for four roles: 

a) Disabled or have a chronic medical condition; 

b) A fully registered, and practicing, medical practitioner with at least five years experience with an interest in disability issues; 

c) A fully registered, and practicing, psychiatrist with at least five years experience with an interest in issues relating to children 
or adolescents; ; 

d) A community psychiatric nurse or a community worker who is currently involved in, and has at least three years experience 

of, working with people with learning difficulties. 


In addition all applicants will need to be able demonstrate the following: A personal knowledge or awareness of disability; 
good communication skills; experience of committee work; and sufficient time to be able to commit to 12 days a year of board 
activities in London. 


We welcome applicants from all backgrounds irrespective of race, age, disability, gender, marital status, religion, sexual 
orientation, transgender and working patterns. We are committed to the principle of public appointments on merit with 
independent assessments, openness and transparency of process. 


There is a remuneration package available with these posts. 

For an application form, or further information, please contact the DLAAB Secretariat on: Tel: 0207 962 8982, Email: 
dlaab-consultation@dwp.gsi.gov.uk or write to: DLAAB, 6th Floor, The Adelphi, 1-11 John Adam Street, London WC2N 6HT. 
Closing date: 15 February 2008 

If you require the application pack and accompanying information in another format please contact the Secretariat. 


Helo change attitudes to disability and serve disabled people around the world 


Chief Executive ones 


Leonard Cheshire Disability Cheshire 
London/National Disability 


Having undergone a major restructuring and in a strong financial position, Leonard Cheshire Disability has now set an ambitious agenda for the future. The first step 
has been a successful re-branding. Leonard Cheshire Disability will now focus on sustaining its existing service activities; campaigning for the inclusion of disabled ~ 
people; and innovating, initiating projects in areas beyond social care delivery to meet the evolving needs of disabled people. By 2015 the Charity intends to be 
known globally for changing society’s responses to disability. 


With income of £145 million and more than 7,500 staff and 3,000 volunteers, Leonard Cheshire Disability is the largest pan-disability charity in the UK. It is an 
advocate and partner for people with disabilities, and a provider of support services. Our international work supports Cheshire Partners in 54 countries. Dynamic 
and championing, Leonard Cheshire Disability remains true to the values of its founder. 


The current Chief Executive, Bryan Dutton, retires in 2008 after a successful 10 year tenure and the incoming Chief Executive inherits an experienced team. The key 
focus of the role is on providing inspirational leadership to a diverse organisation and, through this, affecting positively the lives of disabled people. In addition, the 
successful candidate will be the external face of the organisation. He/she will deal effectively with a wide range of stakeholders, in the UK and internationally, 
including central and local government, the voluntary sector and the business community. 


Leonard Cheshire Disability is looking for a talented person to take the organisation’ through the next challenging stage of its development. Firstly you will be a 
charismatic leader, able to motivate others to realise the new vision. You will have acted as a CEO or equivalent, and will ideally have experience of running a complex 
organisation on a national scale. You will have proven stakeholder management experience, financial literacy and well-honed ambassadorial skills. Above all, you 
will need to demonstrate a real desire to make a difference for disabled people, integrity of the highest order and a strong identification with the values of Leonard 
Cheshire Disability. We would welcome applications from disabled people. 


For further information on the role and how to apply, please visit www.rrapublicsector.com 
To apply, please submit a full CV and supporting statement by email to publicsectorresponses@russellreynolds.com quoting reference 07M057-L 
or in writing to Patrick Johnson at Russell Reynolds Associates, 24 St James’s Square, London SW1Y 4HZ or call +44 (0) 20 7830 8052 
Closing date: Monday, 11th February 2008 


oy This vacancy is subject to enhanced disclosure. > Change the 
C §' } way you see 


AS RUSSELL REYNOLDS ASSOCIATES disability 


E S 
INVESTOR IN PEOPLE say 
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LIVERPOOL 


since 1882 is 4 &§ 


A policy which is part of our heritage. 


As one of the largest employers in Liverpool, we believe in being fair and inclusive to all. 


UT NGGS ME an hy eee 


9 LIVERPOOL i el 
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« TP . e Post-graduate Diploma/MA in Disability and Race and Ethnicity 
Centre for Disability Studies e Post-graduate Diploma/MA in Disability and Social Policy and 
School of Sociology and e Post-graduate Diploma/MA in Disability and Special 
Social Policy 


UNIVERSITY OF : " These new schemes have been developed to give students an 
LEEDS University of Leeds opportunity to apply a disability studies perspective to a particular 
area of social policy and support. All our Disability Studies courses 


D i plom a / Mi As in D ; sabi i ity are designed for people working in or planning a career in the 


Educational Needs. 


general area of disability policy, research and related activities. 


Stud ies at Leeds Candidates will normally have a first degree or equivalent 


In response to increased demand, the Centre for Disability professional qualification, but relevant experience will be taken 
Studies at the University of Leeds now offers seven post into account where appropriate. These courses are taught in an 


graduate courses in Disability Studies and related fields. accessible location and the University welcomes disabled 
In addition to the hugely popular: students and people working in the human service industries. 


e Post-graduate Diploma/MA in Disability Studies For further details please contact DEBBIE WESTMORELAND or 


e Post Graduate Diploma/MA in Disability Studies by Open JESSICA LEWIS in the School of Sociology and Social Policy at 
Distance Learning the University of Leeds, LS2 QUT. 


Also we now offer the following programmes: Tel: 00 44 113 3434408 or 00 44 113 3438056, 
e Post-graduate Diploma/MA in Disability and Gender Minicom: 00 44 113 3438056, 
e Post-graduate Diploma/MA in Disability and Health email ssp-postgraduate-office@leeds.ac.uk 


RECRUITMENT 


Independent Living Adviser Surrey 


Salary range: £21,412- £25,320 per annum (dependent on experience) Independent 
35 hours a week Living 


Surrey Independent Living Council (SILC) provides information, advice and support services Council 
to people interested in or already using Direct Payments and other forms of Self Directed Support. 


We are in the process of becoming a Centre for Independent Living and need to recruit a positive and enthusiastic 
person who is committed to the principles of Independent Living and the Social Model of Disability to the post of 
Independent Living Adviser. 


Direct experience in this area is useful but not essential however the successful applicant will need to demonstrate a 


good understanding of the Social Model of Disability and of the legislative framework which underpins Independent 
Living, Direct Payments and Self Directed Support. S/he will also require an understanding of the issues facing 
disabled people and have a commitment to the philosophy of Independent Living, as well as excellent people and 
communication skills. 


We would particularly welcome applications from people with toi experience of disability, Independent Living or 
using social care or support services. 


For an application pack e-mail SILC at admin@surreyilc.org.uk or telephone: 01483 458111, Minicom: 01483 459977. 
SILC is an Equal Opportunities employer 
Applications to be returned by Wednesday 13th of February. Interview date: Thursday 28th of February 
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05 Merceds Benz Vito (]7625),Auto, LWBm High 
roof, new shape, remote rear door openers power 
ramp, 13,703 miles, ABS, £16,995 

04 Renualt Kangoo |.6ltr Petrol (|7648), auto, 
silver, 7,000 miles, alloy wheels, ABS, £9,249 

05 Volkswagen Transporter T5 SWB 2.5 

TDi (J7627), auto, 26,503 miles, 5 seats, ricon lift, 
£14,995 

02 Citroen Dispatch Window |.9D (|73765), 


Lowered floor/ramp, lowering rear suspension, 
38,379 miles, red, £6,995 


02 Doblo Aspen 1.9 Diesel (J2766), 24,000 miles, 
Low floor, Lightweight ramp, £8,850 
03 Doblo Aspen 1.9 Diesel (|7448), 16,000 miles, 
Low floor, Lightweight ramp, £8,995 


54 Scudo Montana 2.0 Turbo Diesel (J7267), 
20,000 miles, Low floor, Lightweight ramp, £12,250 


02 Renault Kangoo, Brotherwood 1|.4lr 
Petrol (J7438), 30,000 miles, Low floor, 
Automatic, £8,595 

04 Renault Kangoo |.5 DCI Diesel (J7441), 
45,000 miles, Low floor, Lightweight ramp, £8,795 
03 Renault Master SWB 2.5 DCI (J7203), 
48,000 miles, 2 wheelchair spaces, lightweight 


53 Mercedes V-Class SWB 220 CDI (|7420), 27,000 
miles,Auto, Low floor, Lightweight ramp, £14,995 


01 Renault Kangoo |.4 Itr Petrol (J7518), 
48,000 miles, Low floor, lightweight ramp, £5,250 


ramp, £9,995 


02 Volkswagen Transporter |.9TDI (J7165), 
70,000 miles, Ricon electric lift, 4 seats, £7,995 


Vehicles updated daily, for latest stock listings please call, or check our website 


www.gmcoachwork.co.uk | 0845 076 0963 


We provide 13,200 homes in east London and Essex. 
Yet we're much more than a housing association. 

We take the lead in all kinds of social regeneration 
projects, right at the hub of the community. Expect to 
pioneer exciting new initiatives with a well-managed 
organisation that’s closely in touch with its people. 


Various Positions 


We currently have a wide range of job opportunities. 


Please visit us at www.east-thames.co.uk or 
call 020 8522 2000 for further details. 


We welcome applications from people with disabilities. 


We are an equal opportunities employer. 


wor, 
Wwe 


a9 


www.east-thames.co.uk 
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Make your next role as 
important as ours. s 


DFID, the Department for International Development: leading the British 
government's fight against world poverty. 


We offer opportunities in our headquarters in London and East Kilbride— 
but also in many developing countries, with staff based in DFID offices plus 
British Embassies and High Commissions around the world. We have roles for 
leaders; professionals; specialists; managers; graduates and administrators. 


Hise OV tar arn: 


aie! 


DFID is an equal opportunities employer. Applications are welcomed from 
all parts of the community and we actively encourage interest from women, 
ethnic minority groups and those with a disability. Selection is on merit. 
Candidates should be UK Nationals, nationals of a member state of the 
European Economic Area (EEA) or Commonwealth citizens with the right 
to work in the UK. 


BP an cs Se 


at, se 


StS 


You can find out more about us, and our work, on our website 
www.dfid.gov.uk. You'll also find information about 

specific vacancies, opportunities, and an electronic ‘ig 5 
application on the site. oR 


1000-APRO7 


K 
4 


INVESTOR IN PEOPLE 


Department for 
International 
Development 


www.dfid.gov.uk 


MASTERMIND 


2008 


“l’ve Started so Ill Finish...” 


The BBC is looking for contestants to 
take part in the famous quiz show 
Mastermind 


To become a contestant : 
Email: mastermind@bbc.co.uk 
Online: www.bbc.co.uk/mastermind 
Or send a SAE to: 
Mastermind Applications, Room 4012, BBC Manchester, 
_Oxford Road, Manchester, M60 1SJ 


(Applicants must be aged 78 or over) 


RECRUITMENT 


Disabled Members 


‘UNISON Self-Organised Group 


South West ° 


DO YOU WORK IN PUBLIC OR VOLUNTARY 
SERVICES IN THE SOUTH WEST? 


If so, we’d like to invite you to join UNISON, the 
region’s major union for public and voluntary service 
workers, and become involved in the Group for 
Disabled Members. 


UNISON’s priorities on disability are led by the union’s 
own disabled members and the group was set up to 
identify and discuss issues for disabled workers. We 
have access to UNISON’s negotiating machinery to 
work to get things changed. 


We campaign on issues such as: 
* Inaccessible workplaces 
¢ Negative views & prejudices from employers 


Your experiences are important to us and if you feel 
that your employer is not responding to your needs in 
the workplace, UNISON is here to help. We have a 
strong record for supporting and campaigning for 
disabled people. 
Join UNISON today 
Contact: Carol Thyer on 01823 288031 or 
e-mail c.thyer@unison.co.uk 
www.unison.org.uk/disabled 


Different by Design 


Quality Used and 
Ex-Demonstration Vehicles 


Renault Kangoo Expression MKII 1.5 Diesel Manual, 6500 miles, Cosmic Grey, 
Registered July 07, 3 seats with air-con, lowered floor and TorSping ramp. 


£12,395.00 


Renault Kangoo Expression MKII 1.6 Petrol Automatic, 6000 miles, Cosmic Grey, 
Registered June 07, 3 seats with air-con, lowered floor and TorSping ramp. 


£12,395.00 


Citroen Berlingo 1.6 Diesel Manual, 18000 miles, Artic Silver, Reg March 07, 
3 seats with air-con, metallic paint, lowered floor and TorSpring ramp. 


£13,250.00 


VW Shuttle SE 1.9TDI 102PS Diesel Manual, 25,000 miles, Wheat Beige, 
Registered Dec 06, LWB, 6 seats with rear access lift. Equipped with front and 
rear air conditioning, privacy glass and rear parking sensors. 


£20,500.00 


VW T5 Transporter 2.5TDI 130PS Diesel Automatic, 5,000 miles, Reflex Silver, 
Registered March 06, SWB, 6 seats with side access cassette lift. Equipped with 
front and rear air conditioning, privacy glass and rear parking sensors. 


£22,000.00 


VW Caravelle Executive 2.5TDI 130PS Diesel Manual, 25,000 miles, Reflex Silver, 
Registered Jan 06, SWB, upto 6 seats with rear access lift. Equipped with 

front and rear air conditioning, privacy glass and rear parking sensors. 

6CD auto changer and leather alcantra trimmed upholstery. 


£24,500.00 


See website for further details of the above vehicles www. lewisreedgroup. co.uk 


Huge Reductions and Special Offers 
on New and Unregistered Vehicles 


$8 various Kangoo Expression Only 8 vehicles in stocks a 


various models, automatic and manual, new and Le 
un-registered, with upto £1,400.00 off. 


itroen Berlingo Only 6 vehicles in stock, various 
models, Un-registered, with upto £1,500.00 off 


To request details of the vehicles listed above, a full brochure 
or a free no obligation home demonstration today 
Call 0845 345 0127 (lo-call rate) 
or visit www. lewisreedgroup.co.uk 


Se Motability VA @ ==8 


DEADLINE - 
Disability Now 


March published 23 
February. Classified 
deadlines: Booking: 4 
February. Copy: 6 February. 


DISCLAIMER Disability 
Now is not responsible for 
claims made in the adverts it 
prints. Readers are advised to 
check claims with advertisers 
before relying on them. 


‘&, Disabled Access 
“T* Holidays 
Puerto Pollensa 
- Majorca 
Wheelchair accessible adt’s to let. 

Molift Hoist, Shower Chair & 

Changing Table available 


For full details please visit 


www.dah-europe.com 


0845 257 0113 
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holidays/classifieds 


Leonard Cheshire Disability exists to change 
attitudes to disability, supporting 21,000 disabled 
people in the UK. 

These vacancies will complete existing teams of 
disabled workers who support our service users to 
empower themselves, through meeting together, 
mentoring and training. 

Each position involves working from home, though 
extensive travel within your region will be required 
and occasional attendance at national meetings 
will require some overnight stays. A commitment to 
the Social Model of Disability and the principles of 
independent living is essential. 


All salaries are pro-rata (based on 35 hr/week) of 
£22,150 rising to £25,850 pro-rata after 6 months 
probation has been completed. 


Regional Mentors x 4 


3 posts @ 28hrs p.w. 

North East & Yorkshire/London & Kent/Eastern 
1 post @ 13hrs p.w. 

Top of South West 


We're looking for 4 inspiring disabled people to 
support other disabled people who use our services 
at residential or community level and have the ability 
to encourage people to set and achieve personal 
development goals. We’re especially interested in 
helping some of our service users from residential 
care move to more independent living. 


Regional Facilitator 

21hrs p.w. North West 
We encourage our service users, whether residential 
or community based, to be involved in the planning, 
delivery and evaluation of their services. As Regional 
Facilitator, you will host meetings of our Service 

User Association which encourage participation and 
feedback. Experience of facilitating groups is essential. 
Application packs for these positions are available 
from Leonard Cheshire Disability Service Users 
Support. 

T: 01380 870777 E: Kathy.iles@LCDisability.org 
Applications must be received by 

Monday 25th February 2008 

Interviews will be held locally to each vacancy. 


All vacancies are subject to standard or enhanced 
disclosure. 


Leonard 
www.LCDisability.org spatula 
Registered Charity no: 218186 is 
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2 Woodhead Cottage in the heart 
of the Cairngorm National Park 


Caterogry One. Sleeps six. 


Main bedroom en-suite with overhead tracking 
hoist to the toilet and bath. Also a wheel in shower 
with a shower chair. Plus a wheel chair accessible 

hand wash basin. Towel and linen provided. 
£290-£370 per week. 
lan & Catriona 01479 851 298. 
www.woodhead-cottage.co.uk 


Disabled & Carers English Coastal Holidays 


Flats sleep 6 and 4, stunning sea/mountain views. Heysham, 
Morecambe Bay. 2 caravans sleep 4-6. New South Lake 
District Area nr Flookburgh. Also Filey, N Yorks Coast. 
Sport/Leisure Complexes. Fishing/boating lake at Filey. All 
luxury accommodation. Ceiling hoists, electric hi/lo beds, 
wheel-in showers with rails, commode/sh chairs etc. 


Call Allan or Jan for details: 01274 588142 


F lights - - Tenerife, Lenzaretg 


Malta, Crete, Cyprus, © 
Majorca, Mainland Spain, 


Algarve, Egypt and Florida : 


Holiday Homes in France — 


Further Details at 
www.access-travel.co.uk 


Access Travel 


6 The Hillock, Astley, Manchester. M29 7GW 


@ 01942 888844 uy 


&, Disabled Access 
“T~ Holidays 
FREE BROCHURE 
* Spain * Cuba 
*Portugal *Egypt 
*Tenerife * Florida 
| * Carribean 
Destinations All 
Around The World 
For full details please visit 
www.dah-europe.com 


0845 257 0113 


Four star, stone cottage apartments 
offering self-catering accommodation 
near Exeter (7 miles) and just 1/2 mile 

Crediton. Ideal central location for 
holidays,short breaks or for business. 
Four character apartments, one of 
which is designed to accommodate 
wheelchair guests (wet room style 
shower). Chose from the many varied 
attractions, activities and places of 
interest Devon has to offer. Enjoy our 
on-site estate lakes abundant with 
small birds, kingfishers, water fowl all 
surrounded by wildlife and woodlands. 
Tel (01363) 772684 
www.creedymanor.com 


Dordogne — SW France 


Two stunning wheelchair 
accessible properties in 
the idyllic rural setting 

of Perigord Vert. 

The Grande Maison 
sleeps up to 10, the 
Petite Maison up to 5. 
Contact Ed Passant 
on 01233 731097 or 
ed@accessholidays.com 
www.accessholidays.com 


2 well equipped, self catering cottages 
fully accessible to wheelchair in an old 
farm courtyard and beautiful rural setting. 


Holiday village 
\n Coastal Normandy, 20 mn from Dieppe and 2 hours from Calais 


2 km from a 


ible sand beach 


tel : 0033 2 35 57 99 90—email : contact@lepremarin.com 
website : http://www.lepremarin.com (special page for accessible cottage) 
99 rue Jean Antheaume— 76740 SOTTEVILLE /MER—FRANCE 


Li ee 
MELLWATERS BARN.. hes d 


4 star rating * Self catering 


Wake upto wildlife on the edge of England’s last wilderness, with 
quiet country roads and magnificent scenery. Beautiful clean air and 
spring water these award winning cottages are designed for a perfect 
relaxing holiday. ; 


¢ All cottages have lifts and profiling beds. 

* Hoists in the bathrooms of three cottages. 

¢ The two cottages have a level entry shower room (wet room). 

* Spacious living area and kitchen, in larger cottages wheelchair 
access throughout. 

¢ For an internal view of any cottage please visit our website @ 
www.mellwatersbarn.co.uk 


Rates: £165 to £300 per cottage per week, depending on size of 
cottage and season. Short breaks also available. Prices include linen, 
heating, electricity etc. 


Address: Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard 
Castle, DL12 9RH. Telephone: 01833 628181 * Fax: 01833 628020 
Email: mellwatersbarn@aol.com * Website: www.mellwatersbarn.co.uk 


NORMANDY FRANCE 
¢ BEAUTIFUL18TH C. FARMHOUSE 
: e FULLY ACCESSIBLE 
e— © PRIVATE HEATED POOL 
e SLEEP 14 
sa 01747 812019 
“<2 www.normandyfarmhouses.co.uk 


HARTGROVE FARM DORSET 


e WORKING ORGANIC FARM 
e FULLY ACCESSIBLE AWARD WINNING COTTAGES 
e SWIMMING 
e TENNIS 
= 01747 811 830 
“4 Www.hartgrovefarm.co.uk 


Crathie Opportunity Holidays 
Holiday Cottages with Access for All 


Royal Deeside, in the heart of the Cairngorms National 
Park. 4 superb Award Winning self-catering cottages. 
Located on the banks of the River Dee, overlooking 
Balmoral. Designed and equipped to the highest 
standard with excellent facilities for disabled people, 
their families and friends. Ceiling hoists, hi-lo beds, wheel-in 
showers, commode, shower chairs, pressure relief mattress; 

monkey pole etc. Please ask for details 


Scottish 


TOURIST BOARD 


Web: wwu.crathieholidays.org.uk 
E-mail: info@crathieholidays.org.uk * Tel: 01339742100 
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for sale 


FOR SALE - Tel: 020 7619 7320, Fax: 020 7619 7331, Minicom: 020 7619 7332, email: manny.singh@scope.org.uk 


CARS/VANS/ 
CARAVANS 


CHAIRMAN RENAULT 
KANGOO 1.4, 26k miles, 
2000 (X reg), green, pas. With 
Gowrings conversion incl a 
rear ramp, electric winch and 
inertia belt. Carries 4 
including wheelchair, sliding 
side doors. MOT and road tax, 
fsh, £3,950 ono. Tel: 01874 
623062 (Brecon, Powys) or 
mobile: 07855 516657. 


NISSAN PRAIRIE SLX auto, 
H reg, 86k miles, rear ramp, 
winches. Good runner, full 
MOT. £1,500 ono. Tel: 01935 
872116 (Dorset). 


RENAULT KANGOO 1.4RN 
wheelchair access converted 
van, W Reg, Gowrings 
conversion, 42,000 miles, 
extra 3rd seat added by 
Gowrings which cost £1000: 
Ideal for family lowered floor 
with ramp genuine reason for 
sale Excellent Condition 
throughout £3,500 ono. Tel 
07725311026 or (01244 
379714) or 
Knighty35@sky.com 


RENAULT KANGOO 1.2 
Authetique. Adapted for 
wheelchair passenger by 
Aspect Conversions. 06 
Registration, 23,000 miles, 
FSH, stored in garage, 
excellent condition. £7,000. 
Call Kath on 07748 968407 or 
email kath2407@hotmail.com 


1999 HYUNDAI ATOZ Auto. 
Air con. hand controls. rear 
hoist for electric wheelchair. 
47k miles, fsh, exc cond. v 
reliable. One lady owner 
£1,995 ono Tel 01989 
720789 (glos). 


80 www.disabilitynow.org.uk 


RENAULT KANGOO 1.6 
auto WAV Lewis Reed 
Conversion, reg 05, excellent 
cond. 17,000 miles FSH 5seats 
plus wheelchair space, electric 
windows, reversing sensor. 
£8995.00 ono. Tel: 01451 
831277 Glos, mobile 07748 
716512 or email sdavis@ 
condicote.fslife.co.uk 


NISSAN PRAIRIE 2.4L M 
reg, 94,500 miles, Tax & MOT 
April 2008, Brotherwood 
conversion, Excellent Runner, 
Regularly serviced, Carries 5 
including Wheelchair. £2,300 
ono. Jim Demings 0115 
9533834. 


MERCEDES VITO 2.2TDi. 
Adapted for wheelchair 
passenger with rear Ricon lift. 
2003, only 24,000 miles. 
Metallic silver, FSH, 1 owner, 
CD, electric windows/mirrors, 
tinted privacy windows. 
Excellent condition £11,995. 
Tel: 07841 579207 / 01274 
545006. 


MERCEDES VITO 2.2 TDI 
Automatic, Red, Six way 
electric power based seat, 
Ricon conversation, Nine way 
Lodgesons steering controls, 
remote tail gate, clear way 
lift, wheel chair lock down, 
could be supplied with wheel 
chair. £6,000 ono Tel: 01452 
611608 or 01452 863767 
(Gloucester). 


MERCEDES VITO 2.2 TDI 
Automatic, Red, Six way 
electric power based seat, 
Ricon conversation, Ninw way 
Lodgesons steering contols, 
remote tail gate, clear way 
lift, wheel chair lock down, 
could supplied with wheel 
chair. £6,000 ono Tel: 01452 
611608 (Gloucester). 


CITROEN BERLINGO 1.65 
door Manual Full 
Brotherwood conversion with 
counterbalanced ramp and 
lowered floor. Jan 2003, 52 
registration. Metallic green. 
Comfort, styling and safety 
packs, twin airbags, electric 
front windows, central 
locking, ABS brakes, Air 
Conditioning. Takes 4 
passengers plus wheelchair. 
Full service history, 
33,000miles. Taxed 

and MOT. Good condition. 
Cost new £17.5k. 

Available Jan 2008. offers 
over £7,500. Please call 
07776 198623. 


MERCEDES VITO 110 CDI 
(Diesel) Automatic 2001, 
FSH, 61000 miles, 
soundproofed velour interior, 
leather seats, AC, residual 
heating, 4 seats, 5th 
removable seat, electric 
mirrors, airbags, remote 
central locking, 6 CD 
changer, 61,000 miles, 

one owner from new, 

VGC, MoT to Oct 08, £7,500, 
Tel: 07976 343931. 


PEUGEOT PARTNER1.9 | 
diesel. Gleneagles 
Conversion. Seats 4 plus 
wheelchair passenger with 
full restraints, adjustable 
seatbelt and rear access 
ramp all in excellent working 
order. Red. 53,000 miles. 
1998. MOT until March 
2008. £2,200. Jean tel 
01875 812112. 


RENAULT KANGOO 1.6, 
Automatic, 05 Registration, 
Blue Wav, Lewis Reed 
Conversion, 17800 miles, 
FSH, under warranty, 3 Rear 
seats, Good Condition. 
£9,250. Tel: 01451 831277. 


RENAULT KANGOO 
CONSTABLES conversion. 
Lowered floor rear ramp 
wheelchair access, very low 
mileage (10,275 miles), first 
registered April 2003, colour 
blue, very economical manual 
1,2L petrol engine, seats four, 
twin side-sliding doors, CD / 
MP3 radio with fingertip 
control, electric front 
windows, air-conditioning, 2 
owners from new, MOT & Tax. 
Excellent condition. £5,995. 
Contact: Mr. Gang. Tel: 0208 
992 98 77 (afternoons & 
evenings ONLY). 


CHRYSLER GRAND 
VOYAGER 2.5 se td, 2001, 
73,000 miles. Jubilee 
adaptation, rear ramp for 
large electric wheelchair + 4 
seats. VGC £7,900 0.v.n.o. 
Full service history. 
Wellingborough, Northants. 
01933 673358. 


WHEELCHAIRS/ 
SCOOTERS 


CYCLONE LIGHTWEIGHT 
TITANIUM Wheelchair For 
Sale (18lbs total weight). 
Excellent condition as only 
used indoors over a limited 
period. Seat width — 17” 
folding black leather back-rest. 
High density cushion with 
black leather cover. Quick 
release ‘spinergy’ wheels. 
Screw in push handles. Metal 
flip-up footplates — 2 piece. 
Would suit person around 5 ft- 
5 4”. Cost £3000. Price £1,750 
or near offer. Contact Jo 0208 
925 4999 after 6pm or during 
the day 0208 821 0804. Buyer 
to collect from Wanstead. 


INVACARE SPECTRA PLUS 
Power chair with head rest 
and Jay2 cushion. Head 


Used Mob 


The biggest and best choice in the UK aed tS 


Alhambra’s 


Part exchange ~ . 


Home demonstrations 


Low deposit mobility finance >, 


Call us free on 0800 634 8407 


> Jupice Anon Sod 


aly Fe iaeaiG. net 


ie ty \ venicles 


a Eu On 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. We are open 6 Own a week, visitors are always welcome 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 


We Design And Build Any Cot or Bed You Need. 


Rest, seat width, seat depth, 
foot rest and arm rest heights 
adjustable. Powered, tilt in 
space facility for backward 
reclining. Puncture proof 
wheels, batter charger. 
Operating manuals available. 
Tel: 01379 677 542 (Norfolk). 


LEVO MOBIL LCM Stand Up 
Power Wheelchair & many 
accessories. Allows individual 
to stand fully on own, 
encourages independence. 
Slightly marked in places but 
barely used. Instruction & 
service manuals included. 
Buyer collects, London 

NW6. £3,000 ono. Further 
photos & questions? 
philippac@o2.co.uk / 020 


7984 5193 Further LEVO info: 


http://www.levo.ch/2_Engl 
isch/Start-E.htm 


AQUASOOTHE 4 WHEEL 
scooter (silver) with basket. 
Key operated. 2 batteries 
supplied. Never used receipt 
available. £700 ono. For 
further information please 
phone: 01495 213763. 


PROPERTY 


TOWN HOUSE PURPOSE 
built for wheelchair user by 
top prize-winning architect. 
Single storey town house, 
central London (Camden 
Square). Highly wheelchair- 
friendly. Level from street 
throughout. Central heating, 
double glazing, well insulated, 
highly economic to run. Has 
planning consent to add first 
floor: would make stunning 
mews-style accessible house. 


New Products 
High Quality 


Extra Strong Playpens. 
Extra Large Stairgates. 
Fitted Padded Play Areas. 


Fair prices 


Information Phone 01993 842885 


Excellent accessible transport 
links to West End etc. Close to 
Eurostar terminal. Ideal 

for business person. See 
Savills website for details, 
floor plan etc. For more 


details, logo onto 
www.disabilitynow.org. 
uk/living/classifieds/for- 
sale/property-for-sale-to- 
let/ 


HOUSEHOLD & 
FAMILY 


WANTED: MOBILE HOIST 
for getting in/out of bed. Must 
be easily portable for trans- 
portation. Will consider Gantry 
Hoist or similar. Tel: 0121 449 
9080 or email: stealth@ 
mmustaq.wanadoo.co.uk 
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entertainmentnow 


competition — 


It's opening time!!! 


For this month’s competition give-away we have five goody bags 
containing a range of jar and can openers, some featured in our Tried and 
Tested feature. Each goody bag, supplied by Lakeland Plastics of 
Windermere, contains: 

@ | One Touch Can Opener battery-operated electric tin opener 

@ 1 Jarkey for releasing those stubborn lids 

@® | Magi Pull — great for ring-pull cans 

@ | Super-Grip Jar Opener for when you need a stronger grip 

@ | Wrap Rage Beater, for opening and removing vacuum-sealed plastic wrap 


The retail value of each goody bag is £37.95. 


For your chance to win, just answer this simple question: 
In the story of Ali Baba and the 40 Thieves, what magic phrase was 
used to open the secret cave? 


A) Open sesame 
B) Open cumin 
C) Open cardamom? 


Send your answer to: Lakeland competition, 
Disability Now, 6 Market Road, London N7 9PW 
or email: editor@disabilitynow.org.uk 


Entries to reach us no later than 4 February . 


GOOD LUCK!!! 


Winners of last month's DVDs competition: | 
The answer to last month’s Francesca Martinez competition for DVDs of Grange Hill and Dr Who was b) Grange Hill. 


Congratulations to Mr M Normanton of Merthyr Tydfil, Mrs M Day of Leicester, Mrs D Scoot of Reigate and 
Marion Brand of London E4. 
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@) Office for Disability Issues 


HM Government 


‘For me, 
independent 
living is 
ordinary 
family life.’ 
Gillian, 35 


People like Gillian need 
accessible housing. 


We want to support disabled people to achieve their ambition of 
independent living. In early 2008 we release our new cross-government 
five year strategy. It sets out how the Government will: 

deliver real choice and control for disabled people 


ensure greater access to housing, health, education and training, 
employment, transport and mobility opportunities and participation 
in community and family life. 


Find out more, visit 


Different by Design 


Better for Style, Comfort & Quality 


Caddy Life VW T5 Range 


Brand new model with Flexi-seat® and unique The practical, flexible and highly accomodating range 
TorSpring® ramp as standard. Also comes with of VW’s from Lewis Reed includes the T5 window Van, 
metallic paint, appearance pack, and climatronic Shuttle SE and the super luxurious Caravelle range 
air-conditioning as standard. 4 

Flexi-seat Engineered for you™ arSBHAg 


VW Accredited convertor 
| 


Better for Choice, Service & Value 


_ Berlingo Toyota Hiace 2007 Kangoo Expression 


With Free Metallic With central Locking, With Free Metallic Paint and 
i metallic paint 
and electric 
windows 


Better ra Access 


GS 


} 


Optional Front 
Wheelchair Position 


TorSpring Ramp®, Semi High Roof (Passenger) Optional Side or Rear Access Lift 
& Lowering Suspension Option or Rear Ramp & Winch as Standard 


Call 0845 345 0127 (lo-call rate) or visit www. lewisreedgroup.co.uk 
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